


Residential Care Services
Investigation Summary Report

Provider/Facility: Quail Park Memory Care
Residences of West Seattle
License/Cert.#: 2458

Provider Type: Assisted Living Facility

Compliance Determination #: 43095
Intake ID: 132482

Investigator: Lisa Hauk
Region/Unit #: RCS Region 2 / Unit J

Investigation Date(s): 06/24/2024 through 07/03/2024
Complainant Contact Date(s):

A Named Resident (NR) at the Assisted Living Facility (ALF) was left unattended for 5 to 6
hours because ALF staff were unaware the NR had returned from the hospital.

Allegation(s):

Total residents: 44
Resident sample size: 2
Closed records sample size: 0

Investigation Methods:

Sample:

Identified resident
Residents
Activities
Dining
Resident rooms
Staff to resident interactions
Resident to resident interactions

Observations:

Administration
Identified resident
Identified staff
Nursing staff
Residents
Family members

Interviews:

Medical records
Incident investigation
Facility policies
Staff training records

Record Reviews:

Staff at the ALF assisted the NR to her apartment upon return from the hospital on the evening
shift and was helped to bed. The night shift at the ALF was aware of the NR's return and
checked on her and assisted her throughout the night. The last time the NR was assisted was
5:30 or 6:00 AM. Day shift caregivers did not receive communication that the NR had returned
to her apartment. The NR did not receive medications or breakfast on the day shift. Violation of
regulations identified. See written citation WAC
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388-78-2160.

Failed Provider Practice Identified / Citation(s) Written

Failed Provider Practice Not Identified / No Citation Written

Conclusion / Action:

N/A
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