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Residential Care Services
Investigation Summary Report

Provider/Facility: Avamere at Englewood
Heights
License/Cert.#: 2460

Provider Type: Assisted Living Facility

Compliance Determination #: 29695
Intake ID: 94917

Investigator: Lucinda Vautour
Region/Unit #: RCS Region 1 / Unit G

Investigation Date(s): 09/18/2023 through 11/03/2023
Complainant Contact Date(s): 11/06/2023

The named resident fell and waited 55 minutes for assistance to arrive,
Allegation(s):

Total residents: 58
Resident sample size: 58
Closed records sample size: 1

Investigation Methods:

Sample:

Environment
Cares
Named Resident
Residents
Facility response time to resident concerns

Observations:

Named resident
Facility staff
Others not associated with the facility

Interviews:

Named resident's record
Facility Policy's
Emergency Call Log

Record Reviews:

Observations, interviews and record reviews showed that the facility failed to respond to the
named resident's calls for assistance timely as facility policy and the Department required.
Failed facility practice found. WAC 388-78A-2600 1A and 2F Policies.  Reference statement of
deficiencies dated 11/03/2023.

Investigation Summary:

Failed Provider Practice Identified / Citation(s) Written

Failed Provider Practice Not Identified / No Citation Written

Conclusion / Action:

N/A
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Residential Care Services
Investigation Summary Report

Provider/Facility: Avamere at Englewood
Heights
License/Cert.#: 2460

Provider Type: Assisted Living Facility

Compliance Determination #: 29695
Intake ID: 99921

Investigator: Lucinda Vautour
Region/Unit #: RCS Region 1 / Unit G

Investigation Date(s): 09/18/2023 through 11/03/2023
Complainant Contact Date(s): 10/27/2023

1. A named resident was charged by the facility for rent and care after they were discharged
from the facility.
2. Facility staff was not delegated to administer Insulin to the named resident.
3. A named resident called for staff assistance on 8/3/2023 and waited for an extended amount
of time and was found on a chair sitting in bowel movement.
4. A named resident's bed sheets not changed by staff.
5. A named staff member argued with a named resident about receiving Insulin.
6. A named resident fell twice and waited an extended amount of time for staff assistance.
7. A named resident is missing towels, bedding and clothing.
8. A named resident was not given their acid reflux medication.

Allegation(s):

Total residents: 58
Resident sample size: 58
Closed records sample size: 1

Investigation Methods:

Sample:

Environment
Cares
Residents
Resident apartments
Facility staff response to resident needs

Observations:

Residents
Facility staff
Others not associated with the facility

Interviews:

Named resident's record
Facility policy's
Emergency Call Log

Record Reviews:

Observations, interviews and record reviews showed:
1. The  named resident was charged by the facility for rent and care after they were discharged
from the facility and the facility reversed the charges. No failed facility

Investigation Summary:
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practice found.
2. The facility does not complete delegated tasks and the resident, resident family were aware
prior to admission to the facility. No failed facility practice found.
3. and 6. A named resident called for staff assistance when they fell and on 8/3/2023 and waited
for an extended amount of time and was found on a chair sitting in bowel movement. The facility
failed to respond timely to the named resident's calls for assistance as facility policy and the
Department required. WAC 388-78A-2600 1A and 2F, Policies,
4. Resident's apartments were observed to be clean and tidy, garbage removed and bedding
clean. No failed facility practice found.
5. The named resident received their Insulin by their family and a named staff member
discussed the need for Insulin administration with the named resident to ensure a medication
error was not made. No failed facility practice found.
7. The facility was informed of missing belongings of the named resident and began a search
and returned items found  to the resident. No failed facility practice found.
8. The named resident was administered all medications ordered by their physician. No failed
facility practice found.

Failed Provider Practice Identified / Citation(s) Written

Failed Provider Practice Not Identified / No Citation Written

Conclusion / Action:

N/A
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Residential Care Services
Investigation Summary Report

Provider/Facility: Avamere at Englewood
Heights
License/Cert.#: 2460

Provider Type: Assisted Living Facility

Compliance Determination #: 29695
Intake ID: 103298

Investigator: Lucinda Vautour
Region/Unit #: RCS Region 1 / Unit G

Investigation Date(s): 09/18/2023 through 11/03/2023
Complainant Contact Date(s): 11/06/2023

1. A named resident was charged by the facility for rent and care after they were discharged
from the facility.
2. Facility staff did not order medications timely and the staff were not delegated to administer
Insulin to the named resident.
3. A named resident called for staff assistance on 8/3/2023 and waited for an extended amount
of time and was found on a chair sitting in bowel movement.
4. A named resident's bed sheets not changed by staff.
5. A named staff member argued with a named resident about receiving Insulin.
6. A named resident fell twice and waited an extended amount of time for staff assistance.
7. A named resident is missing towels, bedding and clothing.
8. A named resident was not given their acid reflux medication.

Allegation(s):

Total residents: 58
Resident sample size: 58
Closed records sample size: 1

Investigation Methods:

Sample:

Environment
Cares
Residents
Resident apartments
Facility staff response to resident needs

Observations:

Residents
Facility staff
Others not associated with the facility

Interviews:

Named resident's record
Facility policy's
Emergency Call Log

Record Reviews:

Observations, interviews and record reviews showed:
1. The  named resident was charged by the facility for rent and care after they were

Investigation Summary:
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discharged from the facility and the facility reversed the charges. No failed facility practice
found.
2. The facility does not complete delegated tasks and the resident, resident family were aware
prior to admission to the facility. No failed facility practice found.
3. and 6. A named resident called for staff assistance when they fell and on 8/3/2023 and waited
for an extended amount of time and was found on a chair sitting in bowel movement. The facility
failed to respond timely to the named resident's calls for assistance as facility policy and the
Department required. WAC 388-78A-2600 1A and 2F, Policies
4. Resident's apartments were observed to be clean and tidy, garbage removed and bedding
clean. No failed facility practice found.
5. The named resident received their Insulin by their family and a named staff member
discussed the need for Insulin administration with the named resident to ensure a medication
error was not made. No failed facility practice found.
7. The facility was informed of missing belongings of the named resident and began a search
and returned items found  to the resident. No failed facility practice found.
8. The named resident was administered all medications ordered by their physician. No failed
facility practice found.

Failed Provider Practice Identified / Citation(s) Written

Failed Provider Practice Not Identified / No Citation Written

Conclusion / Action:

N/A
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Residential Care Services
Investigation Summary Report

Provider/Facility: Avamere at Englewood
Heights
License/Cert.#: 2460

Provider Type: Assisted Living Facility

Compliance Determination #: 29695
Intake ID: 101200

Investigator: Lucinda Vautour
Region/Unit #: RCS Region 1 / Unit G

Investigation Date(s): 09/18/2023 through 11/03/2023
Complainant Contact Date(s):

The facility had not notified Construction Review Services (CRS) of planned and implemented
modifications to the ALF’s physical structure other than a cooler being replaced.

Allegation(s):

Total residents: 58
Resident sample size: 58
Closed records sample size: 1

Investigation Methods:

Sample:

The facility’s dining room, kitchen, mobile kitchen were observed.Observations:

Facility staff and others not associated with the facility.Interviews:

Resident characteristic roster.Record Reviews:

Observations and interviews with facility staff and others not associated with the facility, showed
that the facility did not notify the required department of planned and implemented modifications
to the facility’s physical structure. Determined failed practice WAC 388-78A-2850 Required
review of building plans. Statement of Deficiency (SOD) 11/03/2023.

Investigation Summary:

Failed Provider Practice Identified / Citation(s) Written

Failed Provider Practice Not Identified / No Citation Written

Conclusion / Action:

N/A
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