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Residential Care Services
Investigation Summary Report

Provider/Facility: Avamere at South Hill
License/Cert.#: 2461

Provider Type: Assisted Living Facility

Compliance Determination #: 74235 Intake ID: 214492
Investigator: Amy Wright Region/Unit #: RCS Region 1 / Unit B
Investigation Date(s): 03/12/2026 through 03/24/2026
Complainant Contact Date(s): 03/10/2026, 03/24/2026

Resident fell resulting in injuries after leaving facility unsupervised.
Allegation(s):

Total residents: 70
Resident sample size: 2
Closed records sample size: 1

Investigation Methods:

Sample:

Residents
Resident care equipment
Resident rooms
Staff to resident interactions
Resident to resident interactions

Observations:

Reporter
Executive Director
Director of Health Services
Residents
Alleged Victim's Representative
Medication Technician
Resident Representative

Interviews:

*Disclosure of Services
*Characteristic roster
*Staff roster
*Resident face sheets
*Resident care plans
*Resident assessments
*Progress notes
*Medication administration records
*Wandering and Elopement Procedure Policy

Record Reviews:

Interview and record review showed that the Alleged Victim was allowed to leave the facility
unsupervised even after signs of cognitive decline and confusion were noted by staff. Failed
facility practice identified and cited under WAC 388-78A-2120

Investigation Summary:
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Monitoring residents' well-being (4).

Failed Provider Practice Identified / Citation(s) Written

Failed Provider Practice Not Identified / No Citation Written

Conclusion / Action:

N/A
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