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Residential Care Services
Investigation Summary Report

Provider/Facility: RIVERWEST RETIREMENT
COMMUNITY
License/Cert.#: 1462

Provider Type: Assisted Living Facility

Compliance Determination #: 26770
Intake ID: 88236

Investigator: Nicole Velazquez
Region/Unit #: RCS Region 1 / Unit G

Investigation Date(s): 07/18/2023 through 10/03/2023
Complainant Contact Date(s):

1) The named resident had a fall with injuries that were not described adequately described.
2) A named staff member was being investigated for credit card theft and admitted to stealing
resident's pills and credit cards.

Allegation(s):

Total residents: 49
Resident sample size: 4
Closed records sample size: 1

Investigation Methods:

Sample:

Environment, Cares, Residents, Staff to resident interactions, Staff
availability and response to resident's needs

Observations:

Residents, Staff and others not associated with the facilityInterviews:

Characteristic Roster, Resident records, Facility incident report and
investigation, Facility policies, Personnel Records

Record Reviews:

1) Observations showed that residents were clean and groomed. Staff were observed to be
available and responsive to resident's needs. Staff interviews and record review showed that the
named resident passed away after the reported fall, facility staff failed to investigate the named
resident's fall thoroughly, the facility staff failed to follow their policies related to reporting
incidents of significant injury to the department and failed to protect the residents from abuse.
2) Observations showed that residents were clean and groomed. Staff were observed to be
available and responsive to resident's needs. Staff to resident interactions were observed to be
appropriate and respectful. Interviews and record review showed that there were come missing
credit cards that were investigated and reported to the appropriate agencies. A staff member
was interviewed and admitted to having take some pills out of a resident's room. They were also
identified as the alleged perpetrator during the investigation and was terminated as a part of the
investigation.
Deficient practice was identified related to staff abuse, failing to follow facility policy for reporting
to the department, failing to investigate an incident. Citations written for WAC 388-78A-2371
and WAC 388-78A-2600. Reference Statement of Deficiencies

Investigation Summary:
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dated 10/03/2023.

Failed Provider Practice Identified / Citation(s) Written

Failed Provider Practice Not Identified / No Citation Written

Conclusion / Action:

N/A
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