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Residential Care Services
Investigation Summary Report

Provider/Facility: Maplewood Gardens
Assisted Living
License/Cert.#: 2470

Provider Type: Assisted Living Facility

Compliance Determination #: 27673
Intake ID: 90622

Investigator: Sylvia Shauvin
Region/Unit #: RCS Region 1 / Unit B

Investigation Date(s): 08/04/2023 through 08/07/2023
Complainant Contact Date(s): 07/24/2023, 08/04/2023

1 - Medication omission(s)
2 - Facility took medication(s) away from resident
3 - Lack of assistance to arrange appointments
4 - Grievances aren't addressed, difficulty reaching staff by phone

Allegation(s):

Total residents: 190
Resident sample size: 3
Closed records sample size: 0

Investigation Methods:

Sample:

Residents' safety and well-being
Staff's response to residents' needs and concerns
Medication services

Observations:

Four residents
Resident's representative
Two case managers
Medication aide
Resident Care Coordinator (RCC)
Facility social services staff
Administrator

Interviews:

Sample residents' Face Sheets, assessments, care plans, Progress
Notes, and medication administration records (MARS)
Sample three staff's credentials

Record Reviews:

1 - Three sample residents interviewed had no concerns about medication services.  A
representative of one resident stated the resident was recently upset over not receiving several
doses of medication(s). One sample resident stated staff sometimes did not provide their
medications, but was unable to elaborate. Interview with RCC and review of MARS showed
medication aides did not give two sample residents' medications, as ordered.  Failed facility
practice was found and documented in Statement of Deficiencies under Washington
Administrative Code 388-78a-2210(1)(b)(2)(a) Medication services.

Investigation Summary:
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2 - Residents interviewed had no concerns about staff taking their medications away from them.
Facility had a system for evaluating residents' ability to independently manage medications.
The system included facility consulting with prescribers to obtain orders for residents to
independently store and manage medications in their apartments. Facility formerly had
prescriber's orders for one sample resident to independently manage/store over-the-counter
supplements.  When resident opted to no longer use the supplements, the order was
discontinued.  Investigation findings did not support failed facility practices related to the
allegation.
3 - Residents interviewed had no concerns regarding appointments. Sample residents' care
plans showed facility negotiated  expectations regarding appointments with
residents/representatives. During investigation, facility was in the process of setting up a
requested medical appointment for a sample resident. Investigation findings did not support
failed facility practices/warrant citation related to allegation.
4 - Information about how residents/visitors could reach staff outside of regular hours was
posted at entrance and in lobby. Residents interviewed had no concerns about access to staff to
address needs/concerns. Interviews with staff showed facility experienced some phone issues,
and was in the process of acquiring a new phone system. Investigation findings did not support
failed facility practices/warrant citation.  Technical assistance was provided to facility regarding
WAC 388-78a-2560(5)(a) Administrator responsibilities, regarding accessibility of staff at all
times, including via phone, to address residents needs/concerns.

Failed Provider Practice Identified / Citation(s) Written

Failed Provider Practice Not Identified / No Citation Written

Conclusion / Action:

N/A
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Residential Care Services
Investigation Summary Report

Provider/Facility: Maplewood Gardens
Assisted Living
License/Cert.#: 2470

Provider Type: Assisted Living Facility

Compliance Determination #: 27673
Intake ID: 91970

Investigator: Sylvia Shauvin
Region/Unit #: RCS Region 1 / Unit B

Investigation Date(s): 08/04/2023 through 08/07/2023
Complainant Contact Date(s): 08/03/2023, 08/07/2023

1 - Medication omissions
Allegation(s):

Total residents: 190
Resident sample size: 3
Closed records sample size: 0

Investigation Methods:

Sample:

Residents' safety and well-being
Staff's response to residents' needs and concerns
Medication services

Observations:

Four residents
Resident's representative
Two case managers
Medication aide
Resident Care Coordinator (RCC)
Facility social services staff
Administrator

Interviews:

Sample residents' Face Sheets, assessments, care plans, Progress
Notes, and medication administration records (MARS)
Sample three staff's credentials

Record Reviews:

1 - Three sample residents interviewed had no concerns about medication services.  A
representative of one resident stated the resident was recently upset over not receiving several
doses of medication(s). One sample resident stated staff sometimes did not provide their
medications, but was unable to elaborate. Interview with RCC and review of MARS showed
medication aides did not give two sample residents' medications, as ordered.  Failed facility
practice was found and documented in Statement of Deficiencies under Washington
Administrative Code 388-78a-2210(1)(b)(2)(a) Medication services.

Investigation Summary:

Conclusion / Action:
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Failed Provider Practice Identified / Citation(s) Written

Failed Provider Practice Not Identified / No Citation Written

N/A
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