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(2) To respond appropriately in emergency situations.

The Department staff who did the On Site verification:

Kyle Gehlen, ALF Licensor - LTC
Jennifer Siharath, ALF Licensor

If you have any questions, please contact me at (360)450-1218.

Sincerely,
Cloiton Fac
Clinton Fridley, Adult Family Home Nurse Field Manager

Region 3, Unit |
Residential Care Services
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Statement of Deficiencies License #: 2472 Compliance Determination # 56514
Plan of Correction Cogir Vancouver Grehards Completion Date
Page2 of9 Licensee: Cogir Management USA Inc 03/20/2025

As aresult of the on-site visit(s), the department found that you are not in compliance with the
licensing laws and regulations as stated in the cited deficiencies in the enclosed report.

%}p Y= 03/31/2025

Residential Care Services, Date

I understand that to maintain an Assisted Living Facility license, the facility must be in
compliance with all the licensing laws and regulations at all times.

N L Oed e 4ls)28"

Administrator (or Representative) ! Date

WAC 388-78A-2210 Medication services.

{1) An assisted living facility providing medication service, either directly or indirectly, must:

(b) Develop and implement systems that support and promote safe medication service for sach
resident.

(2) The assjsted living facility must ensure the following residents receive their medications as
prescribed, except as provided for in WAC 388-78A-2230 and 388-78A-2250 :

(a) Each resident who requires medication assistance and his or her negotiated service agreement
indicates the assisted living facility will provide medication assistance; and

(b} If the assisted living facility provides medication administration services, each resident who
requires medication administration and his or her negotiated service agreement indicates the
assisted living facility will provide medication administration.

This requirement was not met as avidenced by:

Based on interview and record review, the facility failed to develop and implement systems that
support and promote safe medication services when 8 of 10 residents (Resident 2, 3, 4, 5,6, 7, 9,
and 10} had medications that were documented as not consistently given and had no carresponding
documentation. This failure placed all sampled residents at risk for complications of their medical
conditions due to not receiving their medications as ordered by their provider.

Findings included...

Resident 2 (R2)
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On 03/18/2025 at 1:00 PM, R2’s records showed that they admitted to the facility on
various diagnoses including

/2024 with

Record review of R2’s medication administration record’s (MAR), dated 12/01/2024 through
03/18/2025, showed the following:

+ Aspirin (a medication used for stroke and heart attack prevention) 81 milligram (mg) was
ordered to be taken daily and was documented as given daily except when it was documented as
“DNA” (drug not available) on the following dates: 02/27/2025, 02/28/2025, 03/04/2025, 03/06/2025,
03/09/2025, 03/10/2025, 03/11/2025, 03/12/2025, and 03/15/2025.

» Eliquis (a medication used to prevent and treat blood clots) 5 mg was ordered to be taken twice
daily, given morning and night, and was documented as given twice daily except when it was
documented as “DNA” (drug not available) on the following dates and times: 02/08/2025 evening
dose, 02/09/2025 and 02/10/2025 for the morning and evening doses, 02/11/2025, 02/12/2025 and
02/23/2025 evening doses.

+ Spironolactone (a medication used to treat high blood pressure and heart failure) 25 mg was
ordered to be taken daily and was documented as given daily except when it was documented as
“DNA” (drug not available) on the following dates: 02/06/2025 and 02/08/2025 through 02/10/2025.

Resident 3 (R3)

On 03/19/2025 at 10:00 AM, R3’s records showed that they admitted to the facility on
with various diagnoses including

Record review of R3’s MAR’s, dated 12/01/2024 through 03/18/2025, showed the following:

» Levothyroxine (a medication used to treat an underactive thyroid gland) 175 micrograms (mcg)
was ordered to be taken daily and was documented as given daily except when it was documented
as “DNA” (drug not available) on 03/10/2025.

Resident 4 (R4)

On 03/19/2025 at 10:00 AM, R4’s records showed that they admitted to the facility on|]
with various diagnoses including
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Record review of R4’s MAR’s, dated 12/01/2024 through 03/18/2025, showed the following:

» Aspirin (a medication used for stroke and heart attack prevention) 81 mg was ordered to be
taken daily and was documented as given daily except when it was documented as “DNA” (drug not
available) on 12/06/2024, 12/07/2024, 12/11/2024, and 12/17/2024.

- Polyethylene glycol (a medication used for the management and treatment of constipation) 17
grams (GM) was ordered to be taken daily and was documented as given daily except when it was
documented as “DNA” (drug not available) on the following dates: 12/06/2024, 12/07/2024,
12/11/2024, 12/12/2024, 12/17/2024, and 12/18/2024.

+ Centrum Silver multivitamin (a medication to provider vitamin supplementation) was ordered to
be taken daily and was documented as given daily except when it was documented as “DNA” (drug
not available) on the following dates: 12/06/2024, 12/07/2024, 12/12/2024, 12/17/2024, and
12/18/2024.

» On 01/15/2025 all morning medications were not documented as given or not given.

» On 02/17/2025 all morning medications were not documented as given or not given.

Resident 5 (R5)

On 03/18/2025 at 1:45 PM, R5’s records showed that they admitted to the facility on /2024 with

various diagnoses including || ).

Record review of R&'s MAR's, dated 01/01/2025 — 03/18/2025, showed the following:

+ Senna (a medication used to treat constipation) 8.6 mg was ordered to be taken twice daily,
given morning and night, and was documented as given twice daily except when it was documented
as “DNA” (drug not available) on the following dates and times: 01/08/2025 evening dose,
01/10/2025 through 01/12/2025 evening dose, 01/15/2025 through 01/19/2025 evening dose,
01/21/2025 morning dose, and 01/22/2025 evening dose.

» Genteal eye ointment (a medication used to relieve dry eyes) 0.3% was ordered to be taken
daily at bedtime and was documented as given daily except when it was documented as “DNA”
(drug not available) on the following dates and times: 02/14/2025, 02/24/2025, 02/27/2025,
03/03/2025, 03/05/2025, 03/08/2025 through 03/10/2025, 03/12/2025, and 03/17/2025.

Resident 6 (R6)
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On 03/18/2025 at 12:45 PM, R6’s records showed that they admitted to the facility on
with various diagnoses including

I ) <

Record review of R6’s MAR'’s, dated 12/01/2024 through 03/18/2025, showed the following:

» Apixaban (a medication used to help prevent strokes or blood clots in patients with atrial
fibrillation) 5 mg was ordered to be taken twice daily, given morning and evening, and was
documented as given twice daily except when it was documented as “DNA” (drug not available) on
the following dates at the evening dose time: 12/05/2024, 12/06/2024, 12/08/2024, 12/13/2024,
12/18/2024, 12/23/2024 through 12/25/2024, 12/31/2024, 03/13/2025, 03/14/2025, and 03/16/2025.

Resident 7 (R7)

On 03/18/2025 at 1:15 PM, RT7's records showed that they admitted to the facility on (2023 with
various diagnoses including
).

Record review of R7’s MAR's, dated 12/01/2024 through 03/18/2025, showed the following:

» Cholecalciferol (a medication used to treat vitamin D deficiency) 25 mcg was ordered to be
taken daily and was documented as taken daily except when it was not documented on 12/01/2024
and 12/02/2024 as given or not given and documented as “DNA” (drug not available) on 03/03/2025,
03/04/2025, 03/07/2025, 03/09/2025 through 03/12/2025, and 03/15/2025.

» Cyanocobalamin (a medication used to treat and prevent a lack of vitamin B12) 1000 mg to be
taken daily and was documented as taken daily except when it was not documented on 12/01/2024
and 12/02/24 as given or not given and documented as “DNA” (drug not available) on 03/03/2025,
03/04/2025, 03/07/2025, 03/09/2025 through 03/12/2025, and 03/15/2025.

» Melatonin (supplement used to help with sleep) 3 mg to be taken daily was not documented on
12/01/2024 as given or not given.

* Rytary (a medication used to treat Parkinson’s disease) 48.75-195 mg was ordered to be taken
six times daily, and was documented as given six times daily except when it was not documented as
given or not on 12/18/2024, 12/26/2024, and 12/27/2024 for the 1:30 PM dose, and on 12/14/2024,
12/15/2024 for the 10:30 PM dose, 01/13/2025 for the 10:30 AM dose, and on 01/06/2025,
01/12/2025, and 01/13/2025 for the 1:30 PM dose.

» Pantoprazole sodium (a medication used to treat heartburn and acid reflux) 40 mg
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was ordered to be taken daily and was documented as taken daily except when it was documented
as “DNA” (drug not available) on 03/03/2025, 03/04/2025, 03/07/2025, and 03/09/2025.

Resident 9 (R9)

On 03/19/320256 at 11:30 AM, R9's records showed that they admitted to the facility on
with various diagnoses including

Record review of R9’s MAR’s, dated 03/01/2025 through 03/18/2025, showed that required vital
signs for blood pressure and pulse were not documented on 03/04/2025 and 03/07/2025 and had no
corresponding documentation.

Resident 10 (R10)

On 03/19/32025 at 11:25 AM, R10’s records showed that they admitted to the facility on [Jjjjjj/2023

with various diagnoses including
#).

Record review of R10’s MAR's, dated 03/01/2025 through 03/18/2025, showed the following:

+ Jardiance (a medication used to help lower blood sugar levels in people with type 2 diabetes) 25
mg was ordered to be taken daily and was documented as taken daily except when it was
documented as “DNA” (drug not available) on 03/10/2025 and 03/11/2025.

On 03/19/2025 at 12:15 PM, Staff A, Executive Director, and Staff C, Regional Health Services
Director, acknowledged failed practice in their documentation and that further training was needed.

On 03/20/2025 at 11:45 AM, Staff A, acknowledged all the department’s findings.
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Plan/Attestation Statement
| hereby certify that | have reviewed this report and have taken or will take active

measures to correct this deficiency. By taking this action, Cogir Vangouver Orghards is or
will be in compliance with this iaw and / or regulation on (Date) 5| 2.; 2S5 ;

In addition, | will implement a system to moniter and ensure continued compliance with
this requirement.

Db Uorslew 4325

Administrator (or Representative) Date.

WAC 388-78A-2390 Resident records. The assisted living facility must maintain adequate
records concerning residents to enable the assisted living facility:

(1) To effectively provide the care and services agreed upen with the resident; and

{2) To respond appropriately in emergency situations.

This requirement was not met as evidenced by:

Based on interview and record review, the facility failed to maintain a current characteristic roster
accurately documenting resident care needs and services for 4 of 10 sampled residents (Residents
1,2, 4, and 10). This failure placed these four residents at risk for proper care needs not being met.

Findings included...

Resident 1 (R1)

During an unannounced full licensing inspection on 03/19/2025 at 9:30 AM, R1’s records showed
that they admitted to the facility on 2023 with various diagnoses includin

Record review of R1's progress notes, dated 12/01/2024 through 03/18/2025, showed
documentation that R1 was receiving home health services.

On 03/19/2025 at 12:38 PM, Staff B, Health and Welliness Director, confirmed that R1 was receiving
home health services.
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Record review of the facility’s resident characteristics roster (RCR) showed no documentation that
R1 was receiving home health services.

Resident 2 (R2)

On 03/18/2025 at 1:00 PM, R2’s records showed that they admitted to the facility on /2024 with

various diagnoses including

Record review of R2’s Negotiated Service Agreement (NSA), dated 08/08/2024, documented that
R2 uses a cane or walker for ambulation and is independent with most activities of daily living (ADL).

Record review of the facility’'s RCR showed no documentation that R2 uses an assistive device for
ambulation and the box for assistance with ADL’s was left blank.

Resident 4 (R4)

On 03/19/2025 at 10:00 AM, R4’s records showed that they admitted to the facility on |Jjjjjj/2022
with various diagnoses including

) and ).

Record review of R2's assessment and NSA, dated 10/14/2024, documented that R4 uses a walker
for ambulation.

Record review of the facility’s RCR showed no documentation that R4 uses an assistive device for
ambulation.

Resident 10 (R10)

On 08/19/32025 at 11:25 AM, R10’s records showed that they admitted to the facility on /2023
with various diagnoses including )
and

il

Record review of R10’s NSA, dated 12/18/2024, confirmed that R10 is a diabetic.

Record review of the facility’s RCR showed no documentation that R10 is a diabetic.
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On 03/20/2025 at 11:45 AM, Staff A, Executive Director, acknowledged all the department’s findings.

Plan/Attestation Statement
| hereby certify that | have reviewed this report and have taken or will take active

measures to correct this deficiency. By taking this action, Cogir Vancouver Orghards is or
will be in compliance with this law and / or regulation on (Date) 5! 2 ‘a .

In addition, | will implement a system to monitor and ensure continued compliance with
this requirement.

Dleicdoie LocBlewn NE .

Administrator (or Representative) Date
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Cogir Vancouver Orchards # 2472

03/20/2025
Page 3 of 3
Sincerely,
%}b F
Clinton Fridley, Adult Family Home Nyyse Field Manager
Region 3, Unit |

Residential Care Services

Enclosure
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