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Residential Care Services
Investigation Summary Report

Provider/Facility: South Hill Village, Assisted
Living & Memory Care
License/Cert.#: 2478

Provider Type: Assisted Living Facility

Compliance Determination #: 33900
Intake ID: 109709

Investigator: Veronica Jackson
Region/Unit #: RCS Region 1 / Unit B

Investigation Date(s): 12/18/2023 through 12/22/2023
Complainant Contact Date(s):

Covid 19 outbreak
Allegation(s):

Total residents: 29
Resident sample size: 5
Closed records sample size: 0

Investigation Methods:

Sample:

Named resident
Sampled residents (4)
Residents in common areas
Cleanliness of resident rooms and all common areas
Hand hygiene of staff
Screening of visitors when they enter (thermometer in entrance)
Meal Service
Availability of hand sanitizer
Laundry facilities and practices

Observations:

Sampled residents
Resident representatives
Memory Care Director
Infection control policies discussed with Executive Director

Interviews:

Named resident records
sampled resident record
Employee training records
Respiratory Protection Program

Record Reviews:

The facility's respiratory protection program was found to be incomplete resulting in statement of
deficiency for WAC 2730 (1)(a)(b) on 12/22/2023 for staff respirator fit testing requirements.

Investigation Summary:

Conclusion / Action:
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