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Residential Care Services
Investigation Summary Report

Provider/Facility: North Point Village, Assisted
Living & Memory Care
License/Cert.#: 2479

Provider Type: Assisted Living Facility

Compliance Determination #: 32141
Intake ID: 105035

Investigator: Stephanie Jenks
Region/Unit #: RCS Region 1 / Unit B

Investigation Date(s): 11/03/2023 through 11/06/2023
Complainant Contact Date(s):

Unsanitary living apartment
Allegation(s):

Total residents: 86
Resident sample size: 4
Closed records sample size: 0

Investigation Methods:

Sample:

Environment for safety and maintenance
Residents
Named resident
Named resident's apartment
Staff presence

Observations:

Facility staff
Named resident
Sampled residents
Named resident's representative

Interviews:

Resident records
Housekeeping schedule
Characteristic roster

Record Reviews:

A resident's room was observed to be unclean, unkept, unsanitary, and in poor repair. The
resident's room smelled strongly of urine. Pet urine and feces observed on the floor. The
resident's trash was overflowing. Failed practice was identified and cited for WAC 388-78A-
3090.

Investigation Summary:

Failed Provider Practice Identified / Citation(s) Written

Failed Provider Practice Not Identified / No Citation Written

Conclusion / Action:

N/A
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