


Residential Care Services
Investigation Summary Report

Provider/Facility: North Point Village, Assisted
Living & Memory Care
License/Cert.#: 2479

Provider Type: Assisted Living Facility

Compliance Determination #: 46341
Intake ID: 145301

Investigator: Joy Pipgras
Region/Unit #: RCS Region 1 / Unit B

Investigation Date(s): 08/28/2024 through 09/26/2024
Complainant Contact Date(s):

A resident choked and had to go to the hospital.
Allegation(s):

Total residents: 109
Resident sample size: 7
Closed records sample size: 0

Investigation Methods:

Sample:

Resident Saftety/well-being
meals/food textures appropriate
Staff feeding/interactions
Proper positioning
Adaptive equipment
Set up of food/texture

Observations:

Resident/Rep interviews
Choking history
Need for modified texture
Hospitalization needed, any DC instructions

Staff interviews:
Dietary instructions/kitchen procedures
Instruction on feeding/ written/verbal

Interviews:

Hospital Records
Dr. Orders
Care Plan
Assessment
Policy or procedure
Facility investigation

Record Reviews:

A resident began to choke during dinner service. Facility staff could not get food lodged from the
named resident's throat and called 911. The resident was admitted to the hospital. Investigation
showed that the resident received a pureed diet and received a meal that had chucks of meat
that had not been pureed. Dietary staff did
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not ensure the food was prepared as ordered and the care staff assisting the resident with
eating did not ensure the food was the proper texture and safe for the resident to eat. Deficient
practice identified under WAC 2300 388-78A-2300 (2) (a) (i)

Failed Provider Practice Identified / Citation(s) Written

Failed Provider Practice Not Identified / No Citation Written

Conclusion / Action:

N/A
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Residential Care Services
Investigation Summary Report

Provider/Facility: North Point Village, Assisted
Living & Memory Care
License/Cert.#: 2479

Provider Type: Assisted Living Facility

Compliance Determination #: 46341
Intake ID: 145646

Investigator: Joy Pipgras
Region/Unit #: RCS Region 1 / Unit B

Investigation Date(s): 08/28/2024 through 09/26/2024
Complainant Contact Date(s):

Resident was given hot liquid and received second degree burns.
Allegation(s):

Total residents: 109
Resident sample size: 7
Closed records sample size: 0

Investigation Methods:

Sample:

Residents surroundings
Staff to Resident ratio
Staff to Resident interactions
Warning labels/signage related to food and drink temperatures
Staff food and beverage service

Observations:

Residents
Staff
Resident's POA

Interviews:

Face Sheet
MARs
Care Plans
Progress Notes
Incident report and investigations
Dr. Orders

Record Reviews:

The named resident was served hot chocolate that had an initial temperature  of 170 degrees.
Staff did not wait for the beverage to cool and gave it the memory  care resident. The resident
spilled the beverage and received 2nd degree burns on their inner and back thighs. There was
no signage or warnings about the hot water dispenser. Staff did not cool the beverage before
serving it. A facility investigation was done. No training on proper temperatures for service was
completed prior to event. Staff providing care and services had not received specialty training
for dementia. Deficient practice identified under WAC Staff  388-78A-2450 (1) (b)
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Failed Provider Practice Identified / Citation(s) Written

Failed Provider Practice Not Identified / No Citation Written

Conclusion / Action:

N/A
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