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Residential Care Services
Investigation Summary Report

Provider/Facility: North Point Village, Assisted
Living & Memory Care
License/Cert.#: 2479

Provider Type: Assisted Living Facility

Compliance Determination #: 55581
Intake ID: 167434

Investigator: Sandra Fast
Region/Unit #: RCS Region 1 / Unit B

Investigation Date(s): 02/28/2025 through 03/10/2025
Complainant Contact Date(s):

Medications passed with no credentials
Allegation(s):

Total residents: 80
Resident sample size: 3
Closed records sample size: 0

Investigation Methods:

Sample:

Residents
Activities
Resident rooms
Staff to resident interactions
Resident to resident interactions
Medication administration

Observations:

Nursing staff
Residents
Family members
Business office manager
Staff development coordinator

Interviews:

Medical records
Facility policies
Personnel files
Staff patterns

Record Reviews:

Review of personnel documents showed one medication technician’s Washington state name
and date of birth background check was expired and was cited according to Washington
Administrative Code (WAC) 388-78A-2466(1)(a)(b).

Investigation Summary:

Failed Provider Practice Identified / Citation(s) Written

Failed Provider Practice Not Identified / No Citation Written

Conclusion / Action:
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N/A
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