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Residential Care Services
Investigation Summary Report

Provider/Facility: South Hill Village, Assisted
Living & Memory Care
License/Cert.#: 2480

Provider Type: Assisted Living Facility

Compliance Determination #: 41683
Intake ID: 130803

Investigator: Anne Sinclair
Region/Unit #: RCS Region 1 / Unit B

Investigation Date(s): 05/22/2024 through 05/29/2024
Complainant Contact Date(s): 05/22/2024, 05/24/2024, 05/28/2024

Medication availability.
Allegation(s):

Total residents: 143
Resident sample size: 3
Closed records sample size: 0

Investigation Methods:

Sample:

Identified resident
Residents
Activities
Resident rooms
Staff to resident interactions
Resident to resident interactions

Observations:

Identified resident
Residents
Regional Resident Care Coordinator
Assistant Executive Director
Resident Care Coordinator
Resident Representative

Interviews:

Named Resident care plan/face sheet
Named Resident May 2024 Medication Administration Record
Sample residents care plan/face sheet
Disclosure of Services
Medication Administration Policy
Characteristic roster
Staff roster
Provider orders

Record Reviews:

Facility had addressed a concern that named resident's medication had not been initiated as
ordered. Facility had a policy for medication administration, staff interviewed reported
knowledge of process of medication availability and stated there had been an addressed error
which had led to a delay of medication initiation for

Investigation Summary:
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named resident. Staff had been re-educated on medication availability and facility process for
medications and orders, and record review showed named resident had received prescribed
medication as ordered. Resident was placed on increased monitoring for new medication,
named resident could make their needs known, and named resident interviewed had no
concerns with their care needs including staff and medications. Residents interviewed stated no
concerns with care needs, felt safe in the facility, and could talk to staff about concerns.
Residents were observed without distress or unmet health needs and staff were assisting
residents during unannounced facility visit. Consultation provided for WAC 388-78A-2240.

Failed Provider Practice Identified / Citation(s) Written

Failed Provider Practice Not Identified / No Citation Written

Conclusion / Action:

N/A
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