


Residential Care Services
Investigation Summary Report

Provider/Facility: South Hill Village, Assisted
Living & Memory Care
License/Cert.#: 2480

Provider Type: Assisted Living Facility

Compliance Determination #: 64314
Intake ID: 190749

Investigator: Sandra Fast
Region/Unit #: RCS Region 1 / Unit B

Investigation Date(s): 08/19/2025 through 09/04/2025
Complainant Contact Date(s): 08/15/2025

Medication errors by the facility.
Allegation(s):

Total residents: 101
Resident sample size: 4
Closed records sample size: 0

Investigation Methods:

Sample:

Identified resident
Residents
Dining
Resident rooms
Medication administration

Observations:

Identified resident
Nursing staff
Residents
Family members

Interviews:

Medical records
Incident investigation
Facility policies
Personnel files
Staff training records

Record Reviews:

A Collateral Contact interviewed stated that a hospital employee discovered that one of the
identified resident’s medications was not given as ordered by their primary care provider (PCP).
Records reviewed showed that the facility had a policy that showed how new physicians orders
must be handled. The identified resident’s records reviewed showed that the facility’s policy was
not followed which led to the resident not receiving a medication as ordered by their PCP. The
administrator interviewed stated that there had been an input error that had led to the identified
resident not receiving one of their medications as ordered by their physician. A statement of
deficiency according to Washington administrative code (WAC) 388-
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78a-2210(1)(b)(2)(a) was issued to the facility.

Failed Provider Practice Identified / Citation(s) Written

Failed Provider Practice Not Identified / No Citation Written

Conclusion / Action:

N/A
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