


Residential Care Services
Investigation Summary Report

Provider/Facility: Gencare Lifestyle Federal
Way at Steel Lake
License/Cert.#: 2484

Provider Type: Assisted Living Facility

Compliance Determination #: 46934
Intake ID: 145723

Investigator: Jane Hermano
Region/Unit #: RCS Region 2 / Unit D

Investigation Date(s): 09/11/2024 through 09/25/2024
Complainant Contact Date(s):

The four named residents tested positive with COVID-19
Allegation(s):

Total residents: 72
Resident sample size: 3
Closed records sample size: 0

Investigation Methods:

Sample:

Residents
Activities
Dining
Resident care equipment

Observations:

Identified resident
Housekeeping staff
Nursing staff

Interviews:

Incident investigation
Facility policies
Medical Records

Record Reviews:

Onsite investigation completed during full licensing inspection. Facility failed practice identified;
the facility failed to implement their infection control policies and requirements to protect all 72
residents living in the facility. The facility failed to implement their policy on the required
respiratory protection program in accordance with the appropriate infection control practice. See
the Statement of Deficiencies in CD 46934 dated 09/11/2024.

Investigation Summary:

Failed Provider Practice Identified / Citation(s) Written

Failed Provider Practice Not Identified / No Citation Written

Conclusion / Action:

N/A
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