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Residential Care Services
Investigation Summary Report

Provider/Facility: The Cottages of Renton

License/Cert.#: 2496

Provider Type: Assisted Living Facility

Compliance Determination #: 55044
Intake ID: 166149

Investigator: Harrison Udoye
Region/Unit #: RCS Region 2 / Unit D

Investigation Date(s): 02/19/2025 through 03/12/2025
Complainant Contact Date(s): 02/19/2025

Improper facilitation of resuscitation efforts
Allegation(s):

Total residents: 57
Resident sample size: 3
Closed records sample size: 0

Investigation Methods:

Sample:

Residents
Activities
Resident care equipment
Resident rooms
Staff to resident interactions
Resident to resident interactions
Medication administration

Observations:

Identified staff
Nursing staff
Residents
Family members
Business office manager
Human resources
Staff development coordinator

Interviews:

Medical records
Hospital records
State reporting log
Incident investigation
Facility policies
Personnel files
Staff training records

Record Reviews:

Report of alleged neglect in the memory care unit of the Assisted Living Facility (ALF).
Interview and record review showed that Named Resident was dependent with all
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Activity of Daily Living (ADL's). Facility staff provided care and service to Named Resident. On
02/06/2025 at about 11:45 AM, facility staff found Named Resident weak and unresponsive in
their wheelchair. Facility staff immediately called 911 and was instructed by 911 operator to start
lifesaving chest compression. Compressions started until staff located Named Resident's life
saving orders. Facility staff failed to inform the 911 operator that Named Resident had a "Do Not
Resuscitate" (DNR) order in place. Emergency Medical Team (EMT) arrived, noted a weak
pulse, and transported Named Resident to the hospital without any chest compression. No
abuse or neglect noted. Facility staff failed to follow their policy and procedure on the DNR
order. Citation issued.

Failed Provider Practice Identified / Citation(s) Written

Failed Provider Practice Not Identified / No Citation Written

Conclusion / Action:

N/A
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Residential Care Services
Investigation Summary Report

Provider/Facility: The Cottages of Renton

License/Cert.#: 2496

Provider Type: Assisted Living Facility

Compliance Determination #: 55044
Intake ID: 166343

Investigator: Harrison Udoye
Region/Unit #: RCS Region 2 / Unit D

Investigation Date(s): 02/19/2025 through 03/12/2025
Complainant Contact Date(s): 02/19/2025

1) Alleged neglect
2) Improper medication services.
3) Inappropriate actions by outside provider (Hospice)

Allegation(s):

Total residents: 57
Resident sample size: 3
Closed records sample size: 0

Investigation Methods:

Sample:

Residents
Resident care equipment
Resident rooms
Staff to resident interactions
Resident to resident interactions
Medication administration

Observations:

Nursing staff
Residents
Family members
Business office manager
Therapy staff
Staff development coordinator

Interviews:

Medical records
Hospital records
Incident investigation
Facility policies
Staff patterns

Record Reviews:

1) Report of alleged neglect in the memory care unit of the Assisted Living Facility (ALF).
Interview and record review showed that Named Resident was dependent with all Activity of
Daily Living (ADL's). Facility staff provided care and service to Named Resident. On 02/06/2025
at about 11:45 AM, facility staff found Named Resident
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weak and unresponsive in their wheelchair. Facility staff immediately called 911 and was
instructed by 911 operator to start lifesaving chest compression. Compressions started until
staff located Named Resident's life saving orders. Facility staff failed to inform the 911 operator
that Named Resident had a "Do Not Resuscitate" (DNR) order in place. Emergency Medical
Team (EMT) arrived, noted a weak pulse, and transported Named Resident to the hospital
without any chest compression. No abuse or neglect noted. Facility staff failed to follow their
policy and procedure on the DNR order. Citation issued.

2) Allegation of overmedication in the memory care of the Assisted Living Facility.
Interview and record review showed that Named Resident was in the facility locked unit due to
severe cognitive impairment. Named Resident was dependent on facility staff for all ADLs and
mobility. Facility staff do not prescribe or order medication for residents in their facility. Facility
staff do notify Residents' Primary Care Providers (PCP) and their representatives for any
change in condition. PCPs then decide if medical intervention were necessary. Facility staff
followed medication orders given by PCPs. Facility staff followed their policy and procedures.
No failed practice identified. Facility met their regulatory requirements.

3) Alleged unwelcome Hospice practices
After interviews and record reviews, it was shown that the outside provider contracted with
residents' representatives to provide care for residents in the facility. Hospice agency practices
were out of licensing jurisdiction for the Residential Care Service (RCS) to investigate.

Failed Provider Practice Identified / Citation(s) Written

Failed Provider Practice Not Identified / No Citation Written

Conclusion / Action:

N/A
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