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Residential Care Services
Investigation Summary Report

Provider/Facility: Brookdale Walla Walla
License/Cert.#: 2498

Provider Type: Assisted Living Facility

Compliance Determination #: 30636 Intake ID: 100625
Investigator: Elaine Lopez Region/Unit #: RCS Region 1 / Unit G
Investigation Date(s): 10/09/2023 through 10/23/2023
Complainant Contact Date(s):

1. The named resident and family have not had a care conference.
2. The named resident's medication were not being given at the appropriate times.
3. The named resident's glaucoma eye drops not being administered and an early AM
medication not being given.
4. The named resident call light takes anywhere from 45 minutes to 1 hour for staff to respond.
5. When the named resident's spouse asked how the named resident was getting their
medication when the staff were not waking them, staff responded with "Is it that important to
you."
6. The named resident was sent to the local emergency room and the spouse was never
notified.
7. The named resident had been quarantined to apartment and the facility nurse was to check
on them, although the nurse had only been in the named resident's apartment to check 2-3
times.
8. None of the staff were checking on the named resident's hearing aids, or placing them
correctly to be recharged, and staff handed the hearing aids back uncharged causing the
resident not to be able to hear.
9. None of the staff were cleaning the apartment, linen not changed, and when the named
resident fell and bled on the sheets, staff just made the bed with the soiled sheets.
10. On 08/14/2023 the facility made the care plan and put it on the 'back burner.' Facility staff
were not following the care plan, the nurse's station did not have a copy of the care plan.
11. The named resident's spouse discussed concerns with the facility administrator although the
concerns were dismissed, and the facility nurse was accusatory.
12. The facility had lack of transportation and the bus was a shared bus with a sister community.

Allegation(s):

Total residents: 46
Resident sample size: 5
Closed records sample size: 0

Investigation Methods:

Sample:

The facility common areas, sampled resident apartments, noon
dining room, resident to resident and resident to staff interactions
were observed.

Observations:
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Sampled residents, facility staff, and others not associated with the
facility.

Interviews:

Resident characteristic roster, resident records (care plans,
medication administration records (MAR), and progress notes),
facility policy's, staff roster, and disclosure of services.

Record Reviews:

1. 8. 10. The facility failed to have an initial care plan as required. The facility had deficient
practice and a citation was written for WAC 388-78A-2130  Reference State of Deficiencies
dated 10/23/2023.
2. 5. Record review showed the early morning thyroid medication was given at the prescribed
time. Although, record review also showed there were four doses of medication that were not
given and no explanation for not being given. The facility had deficient practice and a citation
was written for WAC 388-78A-2210 Reference State of Deficiencies dated 10/23/2023.
3. Interviews showed that the Glaucoma eye drop medication had been changed by the named
resident's doctor and the order was filled and processed in August 2023. The facility contacted
the doctor's office after the licensor and the named resident's family informed them of the
concern. The facility received new orders and updated their MAR. No failed practice identified.
4. Interview and record review showed that sampled resident call lights were not being
answered in a timely manner. The facility had deficient practice and a citation was written for
WAC 388-78A-2660/RCW 70.129 Reference State of Deficiencies dated 10/23/2023.
6. Interview with facility staff showed that the staff had made a call to the spouse of the named
resident although they had not picked up the phone. Technical assistance was provided to the
facility regarding phone calls made to responsible parties were being made and to continue to
attempt until someone is reached. No failed practice identified.
7. Record review showed facility staff documented monitoring of the named resident.  No failed
practice identified.
9. Interview with the facility administrator showed that they interviewed and investigated the
facility staff regarding the named resident's room not being cleaned or sheets not being
changed when soiled with blood. Facility staff denied not cleaning or there being bloody sheets.
Observations during an on-site visit showed the named resident's room and bathroom to be
clean, no odors, and the bed was made. No failed practice identified.
10.  Interview and record review showed care plan was not developed.  failed practice identified
WAC 388-78A-2130 Reference State of Deficiencies dated 10/23/2023.
11. Interviews with facility staff showed that interactions and conversations with the named
resident's family member were respectful. No failed practice identified.
12. Facility staff interviews showed that the facility's bus recently was repaired, returned to the
facility, and ready for resident use. Further staff interviews showed that the facility had a bus
available when their bus was out of order. Residents were still able to go to appointments, store
trips, and outings. Observations showed signs posted in the hallway and in the elevator stating
that the bus was back and ready for operation. No failed practice identified.

Investigation Summary:

Failed Provider Practice Identified / Citation(s) Written

Failed Provider Practice Not Identified / No Citation Written

Conclusion / Action:

N/A
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