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Residential Care Services
Investigation Summary Report

Provider/Facility: The Village at Granite Falls

License/Cert.#: 2499

Provider Type: Assisted Living Facility

Compliance Determination #: 46468
Intake ID: 141166

Investigator: Karen Glover
Region/Unit #: RCS Region 2 / Unit A

Investigation Date(s): 08/29/2024 through 10/28/2024
Complainant Contact Date(s):

Two residents have been relocated due to a water pipe rupture and water damage affecting
their rooms.

Allegation(s):

Total residents: 20
Resident sample size: 3
Closed records sample size: 0

Investigation Methods:

Sample:

Resident rooms
Laundry room
Hallways

Observations:

Maintenance staff
Nursing staff
Administration

Interviews:

Incident investigationRecord Reviews:

The facility had a water pipe burst in the laundry room and two residents needed to be relocated
to other rooms. Both residents were placed on observation and every 2 hour safety checks to
monitor for any needs. Repair of the laundry room and both resident rooms had started which
included carpet replacement in both rooms and sheet rock replacement in one room. The facility
had not reached out to the Department of Health (DOH) Construction Review before starting the
repairs. Consultation issued under WAC 388-78A-2850.

Investigation Summary:

Failed Provider Practice Identified / Citation(s) Written

Failed Provider Practice Not Identified / No Citation Written

Conclusion / Action:

N/A
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