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Residential Care Services
Investigation Summary Report

Provider/Facility: Aegis of Mercer Island
License/Cert.#: 2509

Provider Type: Assisted Living Facility

Compliance Determination #: 34090 Intake ID: 110379
Investigator: Kailash Sharma Region/Unit #: RCS Region 2 / Unit D
Investigation Date(s): 12/19/2023 through 01/19/2024
Complainant Contact Date(s): 01/19/2024, 12/19/2023

Financial Exploitation.
Fee and charges have increased significantly since admission. Charges were made for the care
assistance not required.

Allegation(s):

Total residents: 84
Resident sample size: 2
Closed records sample size: 0

Investigation Methods:

Sample:

General tour of the facility, lobby, common areas, dinning rooms,
activities room, and staff resident interaction.

Observations:

Executive Director, Health Service Director, Public Complainant.Interviews:

Incident report, characteristic roster, change of condition policy,
assessment, negotiated service plan, progress notes, medication
records, fall history log.

Record Reviews:

Facility cooperated with investigation, provided needed documents and information. Health
Service Director (HSD) stated Named Resident had history of falls, continued to be at risk, and
was placed on one to one assistance per Physical Therapist recommendation. HSD stated
resident had gradually declined since they admitted.  Service plan adjusted according to service
required per assessment. Acting Executive Director stated facility collaborated care planning
with family per policy, made adjustments in rate, credited some previous charges, per family's
request. NR Representative disagreed with changes in care assistance reflected in care plan.
NR Representative expressed dissatisfaction with care planning, and lack of negotiation for the
care changes. Facility re-negotiated the service agreement with resident and resident
representative participation. Facility credited resident for excess fees charged to the resident
associated with the non-negotiated service plan. Consultation issued.

Investigation Summary:

Conclusion / Action:
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