


Residential Care Services
Investigation Summary Report

Provider/Facility: Murano Senior Living
License/Cert.#: 2521

Provider Type: Assisted Living Facility

Compliance Determination #: 37247 Intake ID: 118439
Investigator: Cathy Prentice Region/Unit #: RCS Region 2 / Unit J
Investigation Date(s): 02/23/2024 through 02/26/2024
Complainant Contact Date(s):

The named resident made an allegation of abuse against a caregiver saying the caregiver raped
her with a newspaper.

Allegation(s):

Total residents: 68
Resident sample size: 3
Closed records sample size: 0

Investigation Methods:

Sample:

Named resident; delivery of care and services; staff interactions with
residents; residents' appearance.

Observations:

Named resident, other residents, staff, administration.Interviews:

Resident care records, Assessment, Negotiated Service Agreement
(NSA), investigations, facility policies, other pertinent records.

Record Reviews:

The facility conducted an investigation ruling out abuse and neglect and notified all appropriate
parties. According to interview and record review, the facility failed to implement their policy for
protecting residents during abuse investigations when the facility did not remove the accused
caregiver from resident care after the named resident made the abuse allegation and pending
investigation.

Investigation Summary:

Failed Provider Practice Identified / Citation(s) Written

Failed Provider Practice Not Identified / No Citation Written

Conclusion / Action:

N/A
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