


Residential Care Services
Investigation Summary Report

Provider/Facility: Murano Senior Living
License/Cert.#: 2521

Provider Type: Assisted Living Facility

Compliance Determination #: 50886 Intake ID: 156592
Investigator: Cathy Prentice Region/Unit #: RCS Region 2 / Unit J
Investigation Date(s): 11/26/2024 through 12/02/2024
Complainant Contact Date(s): 11/26/2024, 12/02/2024

A staff member working as an activity worker with vulnerable adults in the memory care unit has
been investigated for substantiated financial exploitation of her son, so it is a concern she is
working with vulnerable adults.

Allegation(s):

Total residents: 78
Resident sample size: 2
Closed records sample size: 0

Investigation Methods:

Sample:

Observed ALF residents, delivery of care and services; staff
interactions with residents; residents' appearance; environment.

Observations:

Interviewed ALF residents, staff, administration.Interviews:

Reviewed grievances, facility policies, staff records, other pertinent
records.

Record Reviews:

Observation and interview showed the staff member is currently working at the facility. The
facility failed to have documentation of a background check upon hire or renewal two years later
as required for the named staff member. See Statement of Deficiencies dated 12/02/2024.

Investigation Summary:

Failed Provider Practice Identified / Citation(s) Written

Failed Provider Practice Not Identified / No Citation Written

Conclusion / Action:

N/A
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