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Residential Care Services
Investigation Summary Report

Provider/Facility: Brookdale Hearthstone
Moses Lake
License/Cert.#: 2524

Provider Type: Assisted Living Facility

Compliance Determination #: 20266
Intake ID: 72101

Investigator: Janet Quirk
Region/Unit #: RCS Region 1 / Unit B

Investigation Date(s): 02/28/2023 through 03/15/2023
Complainant Contact Date(s):

Alleged neglect
Allegation(s):

Total residents: 46
Resident sample size: 7
Closed records sample size: 0

Investigation Methods:

Sample:

Environment for safety
Residents hygiene, injuries, wounds, and well-being
Ombudsman/CRU numbers posted
Staff presence and availability
Resident rooms

Observations:

Facility staff
Named and sampled residents

Interviews:

Characteristic roster
Facility policies
Named and sampled residents' medical records

Record Reviews:

The named resident did not receive the needed care and services outlined in their care plan.
This deficient practice placed the resident in harm due to not receiving grooming and showering,
not being monitored, not having skin checks, and not receiving eating assistance. This placed
the resident at risk of infection due to a lack of shower assistance and incontinent care. This
failure is cited under WAC 388-78A-2160 Implementation of negotiated service agreement.

Investigation Summary:

Failed Provider Practice Identified / Citation(s) Written

Failed Provider Practice Not Identified / No Citation Written

Conclusion / Action:

N/A
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