


Residential Care Services
Investigation Summary Report

Provider/Facility: Brookdale Hearthstone
Moses Lake
License/Cert.#: 2524

Provider Type: Assisted Living Facility

Compliance Determination #: 67475
Intake ID: 197811

Investigator: Abigail Vanderkolk
Region/Unit #: RCS Region 1 / Unit B

Investigation Date(s): 10/21/2025 through 10/22/2025
Complainant Contact Date(s):

Failed first re-inspection for fire safety.
Allegation(s):

Total residents: 42
Resident sample size: 0
Closed records sample size: 0

Investigation Methods:

Sample:

Resident rooms
Facility Common Areas
General Environment

Observations:

Executive Director
Maintenance Director
State Fire Marshall

Interviews:

Disclosure of Services
Characteristic Roster
Fire Safety Inspection Form
Staff Roster

Record Reviews:

The department investigated notification by Washington State Patrol Fire Protection Bureau of
facility failure to pass two fire inspections. Interview and record review showed that the facility
failed to pass two fire and life safety inspections. Failed facility practice was identified under
WAC 388-78A-2040(2).

Investigation Summary:

Failed Provider Practice Identified / Citation(s) Written

Failed Provider Practice Not Identified / No Citation Written

Conclusion / Action:

N/A
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