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Residential Care Services
Investigation Summary Report

Provider/Facility: Brookdale Fairhaven
License/Cert.#: 2525

Provider Type: Assisted Living Facility

Compliance Determination #: 28001 Intake ID: 92656
Investigator: Helen Fisher Region/Unit #: RCS Region 2 / Unit A
Investigation Date(s): 08/17/2023 through 09/28/2023
Complainant Contact Date(s): 08/16/2023

Multiple concerns about how the nurse responded to resident's falls.
Allegation(s):

Total residents: 49
Resident sample size: 2
Closed records sample size: 0

Investigation Methods:

Sample:

Sampled residents appearance.
General cleanliness of the apartment and facility
Staff to resident interaction.

Observations:

Collateral Contact (CC), sampled residents, nurse, Health and
Wellness Director (HSD)

Interviews:

Facility records
Resident records

Record Reviews:

Fall records showed falls were assessed by the nurse, investigations were done by the facility. 3
of 3 residents stated that they were assessed by the nurse when they fell. Care plans were
updated. However, during onsite visit the facility had 37 residents tested positive for COVID-19
were in isolation. The facility Executive Director stated that they were coordinating with the
Local Health Jurisdiction but were unsure if the COVID-19 outbreak was reported to the
Department. No report was made to the Department.  A citation was written for noncompliance
with WAC 388-78A-2650 Reporting fires and incidents.

Investigation Summary:

Failed Provider Practice Identified / Citation(s) Written

Failed Provider Practice Not Identified / No Citation Written

Conclusion / Action:

N/A
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