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Residential Care Services
Investigation Summary Report

Provider/Facility: Cypress Assisted Living Inc

License/Cert.#: 2527

Provider Type: Assisted Living Facility

Compliance Determination #: 65737
Intake ID: 193633

Investigator: Teresa Pederson-Tuley
Region/Unit #: RCS Region 2 / Unit J

Investigation Date(s): 09/17/2025 through 10/21/2025
Complainant Contact Date(s):

The facility reported the Identified Resident (IR) was injured during a transfer.
Allegation(s):

Total residents: 41
Resident sample size: 3
Closed records sample size: 0

Investigation Methods:

Sample:

Identified resident
Residents
Staff to resident interactions

Observations:

Identified resident
Identified staff
Nursing staff

Interviews:

Medical records
Incident investigation
Facility policies
Staff training records

Record Reviews:

Review of the investigative records showed the facility investigated and followed up
appropriately. Staff interviews and record reviews showed the IR resident was assessed and
transferred to the hospital for treatment, returned the same day. The facility failed to implement
the negotiated service agreement when the resident was not transferred with two caregivers.
Failed practice identified at 388-78A-2160, citation issued.

Investigation Summary:

Failed Provider Practice Identified / Citation(s) Written

Failed Provider Practice Not Identified / No Citation Written

Conclusion / Action:

N/A
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