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Residential Care Services
Investigation Summary Report

Provider/Facility: Van Vista Assisted Living
License/Cert.#: 2529

Provider Type: Assisted Living Facility

Compliance Determination #: 27914 Intake ID: 92777
Investigator: Jacob Ubl Region/Unit #: RCS Region 3 / Unit I
Investigation Date(s): 08/09/2023 through 08/16/2023
Complainant Contact Date(s):

1. Quality of care/treatment: Allegation that the facility staff intentionally provided a resident food
that they were allergic to.

Allegation(s):

Total residents: 89
Resident sample size: 3
Closed records sample size: 0

Investigation Methods:

Sample:

Identified resident
Residents
Resident rooms
Staff to resident interactions
Resident to resident interactions
Kitchen
Food preparation

Observations:

Identified resident
staff
Residents

Interviews:

Medical records
Incident investigation
Facility policies

Record Reviews:

1. Quality of care/treatment: The on-site investigation was conducted in relation to all allegations
and incidents identified in the intake. Based on interviews, observations and records review, no
failed facility practice was substantiated during the investigation. Additional residents reviewed
for care, safety and services with no concerns. The facility has a system in place to ensure
residents are delivered the food they ordered and food they are not allergic to. One staff
member did not follow the facility's standard operating procedure on the day of the allegation
concern resulting in the wrong food being delivered to the alleged victim.

Investigation Summary:

Conclusion / Action:
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Failed Provider Practice Identified / Citation(s) Written

Failed Provider Practice Not Identified / No Citation Written

N/A
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Residential Care Services
Investigation Summary Report

Provider/Facility: Van Vista Assisted Living
License/Cert.#: 2529

Provider Type: Assisted Living Facility

Compliance Determination #: 27914 Intake ID: 91608
Investigator: Jacob Ubl Region/Unit #: RCS Region 3 / Unit I
Investigation Date(s): 08/09/2023 through 08/16/2023
Complainant Contact Date(s):

1. Quality of care/treatment: Allegation that the facility staff are refusing to assist alleged victim
with care needs and not providing medication services correctly.

Allegation(s):

Total residents: 89
Resident sample size: 3
Closed records sample size: 0

Investigation Methods:

Sample:

Identified resident
Residents
Staff to resident interactions
Resident to resident interactions
Resident rooms

Observations:

Identified resident
staff

Interviews:

Medical records
Incident investigation
Facility policies

Record Reviews:

1. Quality of care/treatment: Failed practice identified. Facility staff were not providing alleged
victim's medication's as prescribed. Unable to substantiate that the facility staff were refusing to
assist alleged victim with care needs.

Investigation Summary:

Failed Provider Practice Identified / Citation(s) Written

Failed Provider Practice Not Identified / No Citation Written

Conclusion / Action:

N/A
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Residential Care Services
Investigation Summary Report

Provider/Facility: Van Vista Assisted Living
License/Cert.#: 2529

Provider Type: Assisted Living Facility

Compliance Determination #: 27914 Intake ID: 91156
Investigator: Jacob Ubl Region/Unit #: RCS Region 3 / Unit I
Investigation Date(s): 08/09/2023 through 08/16/2023
Complainant Contact Date(s):

1. Quality of care/treatment: Allegation that the facility staff are not providing alleged victim's
medications as prescribed, not supporting the resident emotionally, and entering resident room
without permission.

Allegation(s):

Total residents: 89
Resident sample size: 3
Closed records sample size: 0

Investigation Methods:

Sample:

Identified resident
Residents
Resident rooms
Staff to resident interactions
Resident to resident interactions
Kitchen

Observations:

Identified resident
staff
Residents

Interviews:

Medical records
Incident investigation
Facility policies

Record Reviews:

1. Quality of care/treatment: Failed practice identified. Facility staff were not providing alleged
victim's medication's as prescribed. Unable to substantiate that the facility staff were not
supporting the resident emotionally and entering resident room without permission.

Investigation Summary:

Failed Provider Practice Identified / Citation(s) Written

Failed Provider Practice Not Identified / No Citation Written

Conclusion / Action:
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