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Residential Care Services
Investigation Summary Report

Provider/Facility: Artesian Place
License/Cert.#: 2542

Provider Type: Assisted Living Facility

Compliance Determination #: 41663 Intake ID: 130095
Investigator: Paul Aube Region/Unit #: RCS Region 3 / Unit E
Investigation Date(s): 05/22/2024 through 06/20/2024
Complainant Contact Date(s):

Financial Exploitation: Public report of facility failing to provide care and services as per resident
contract, and reports of facility management retaliation when staff or residents express their
concerns.

Allegation(s):

Total residents: 59
Resident sample size: 3
Closed records sample size: 0

Investigation Methods:

Sample:

Identified resident
Residents
Dining
Resident rooms
Staff to resident interactions
Resident to resident interactions

Observations:

Residents
Family members
Nursing staff
Management

Interviews:

Facility policies
Resident Handbook
Employee Handbook
Resident Service Agreements
Disclosure of Services
Incident Log

Record Reviews:

Financial Exploitation: Resident Care provided as per resident Service Agreements. Unable to
substantiate these claims. Multiple interviews with facility staff show a perception of fear from
residents and staff, all fearing to report any concerns or issues to management out of fear of
retaliation. Facility failed to follow policy and ensure residents and staff are not retaliated
against, and failed to ensure residents were treated with dignity and respect. Failed practice
identified.

Investigation Summary:
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Failed Provider Practice Identified / Citation(s) Written

Failed Provider Practice Not Identified / No Citation Written

Conclusion / Action:

N/A
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