


Residential Care Services
Investigation Summary Report

Provider/Facility: Sunrise of Issaquah
License/Cert.#: 2543

Provider Type: Assisted Living Facility

Compliance Determination #: 66135 Intake ID: 194870
Investigator: Deborah Corlis Region/Unit #: RCS Region 2 / Unit D
Investigation Date(s): 09/24/2025 through 10/09/2025
Complainant Contact Date(s):

Failed to investigate an incident.
Allegation(s):

Total residents: 86
Resident sample size: 1
Closed records sample size: 0

Investigation Methods:

Sample:

Facility environment, common areas, resident to staff interactions,
resident to resident interactions, third and fourth floor balconies,
Named Resident (NR).

Observations:

Senior Executive Director, Resident Care Director, Registered
Nurse, Lead Care Manager, NR, family/Power of Attorney.

Interviews:

Characteristic Roster, face sheet, progress notes, staff statements,
hospital visit summary, service plan, Abuse and Neglect Policy.

Record Reviews:

The Assisted Living Facility failed to investigate circumstances when NR was found on the third-
floor outdoor balcony, in a squatting position having last been seen on the fourth floor. Failed
practice identified. See statement of deficiency.

Investigation Summary:

Failed Provider Practice Identified / Citation(s) Written

Failed Provider Practice Not Identified / No Citation Written

Conclusion / Action:

N/A
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STATE OF WASHINGTON

DEPARTMENT OF SOCIAL AND HEALTH SERVICES
AGING AND LONG-TERM SUPPORT ADMINISTRATION
20425 72nd Avenue S, Suite 400, Kent, WA 98032

Statement of Deficiencies License #: 2543

Completion Date

10/09/2025

Sunrise of Issaquah

Licensee: Sunrise Senior Living Management Inc

Compliance Determination # 66135

of 3Page 1

Plan of Correction

You are required to be in compliance at all times with all licensing laws and regulations to
maintain your Assisted Living Facility license.

The department completed data collection for an unannounced on-site complaint investigation
on 09/24/2025 of:

23599 SE Issaquah Fall City Rd
Issaquah, WA 98029

Sunrise of Issaquah

This document references the following complaint number(s): 194870

The following sample was selected for review during the unannounced on-site visit: 1 of 86
current residents and 0 former residents.

The department staff that investigated the Assisted Living Facility:

Deborah Corlis, Complaint Investigator

From:
DSHS, Aging and Long-Term Support Administration
Residential Care Services, Region 2 , Unit D
20425 72nd Avenue S, Suite 400
Kent, WA 98032
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