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Residential Care Services
Investigation Summary Report

Provider/Facility: Overlake Terrace
License/Cert.#: 2551

Provider Type: Assisted Living Facility

Compliance Determination #: 32721 Intake ID: 106704
Investigator: Thomas Forkgen Region/Unit #: RCS Region 2 / Unit D
Investigation Date(s): 11/16/2023 through 11/22/2023
Complainant Contact Date(s):

Facility failed to keep the administrator of record's personnel file on site at the facility, as
required.

Allegation(s):

Total residents: 88
Resident sample size: 0
Closed records sample size: 0

Investigation Methods:

Sample:

The administrator of record was not observed at the facility.Observations:

Business Office Manager, Director of Operations (Corporate),
Administrator of Record, several identified designees which included
the Wellness Nurse, and Health and Wellness Director.

Interviews:

Background checks for sampled staff which included the Director of
Operations and the contracted Registered Nurse Delegator.

Record Reviews:

Review of records found that the administrator of record's personnel file was not on site at the
facility. The records were not available to the Department Staff. According to the Administrator
of record their file was at the corporate office located in Utah. Failed practice identified. Citation
issued.

Investigation Summary:

Failed Provider Practice Identified / Citation(s) Written

Failed Provider Practice Not Identified / No Citation Written

Conclusion / Action:

N/A
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