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Residential Care Services
Investigation Summary Report

Provider/Facility: Bonaventure of Puyallup
License/Cert.#: 2555

Provider Type: Assisted Living Facility

Compliance Determination #: 10456 Intake ID: 37868
Investigator: Carol Gijima Region/Unit #: RCS Region 3 / Unit D
Investigation Date(s): 06/28/2022 through 12/06/2022
Complainant Contact Date(s):

1. Resident dropped to floor during transfer
2. Resident did not receive pain medications
3.  Resident has a wound on her foot
4. Resident not receiving showers, teeth are not brushed and not receiving personal hygiene
5.Resident's room smelled of urine
6. Resident did not get food served

Allegation(s):

Total residents:
Resident sample size: 3
Closed records sample size:

Investigation Methods:

Sample:

General environment
Residents in their rooms
Staff-to-resident interactions
Resident behaviors

Observations:

Residents, included named resident
Resident representative
Staff

Interviews:

Resident Characteristic Roster
List of residents with wounds
Resident assessments and negotiated service agreements including
the records of the named resident
Medication administration records (MAR)
Staff records
Staff progress notes
Medical records (lab reports, H & P summary)’
Incident log / reports,

Record Reviews:

1. Per interviews and document review, resident fell off the sling during a Hoyer transfer. Facility
failed to provide necessary training to staff on Hoyer use prior to working with resident. Failed
practice identified. See citation in Statement of Deficiency

Investigation Summary:
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12/06/2022.
2. Per record review and interviews, resident did not receive her pain medications as ordered.
Failed practice identified; no new citations written as ALF is currently out of compliance for
medication services. See Statement of Deficiency dated 11/02/2022.
3. Per interview, record review and observation, resident does not currently have a wound on
foot. Resident has home health services, and wound has healed. No failed facility practice
identified.
4. Per record review, interviews with named resident and her representative and staff, resident
is not receiving showers per agreement. Facility failed to provide showers per agreement. Failed
facility practice identified. See Statement of Deficiency dated 12/06/2022.  Resident appeared
well groomed during visit; she stated staff help her with personal grooming.  There was not
sufficient information to support failed practice regarding personal hygiene.
5. Per observation and interviews during 2 visits, room did not smell; room appeared tidy. There
was not sufficient information to support failed practice.
6. Per record review, interviews with residents and staff, there was not sufficient information to
either support or refute this allegation.

Failed Provider Practice Identified / Citation(s) Written

Failed Provider Practice Not Identified / No Citation Written

Conclusion / Action:

N/A
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Residential Care Services
Investigation Summary Report

Provider/Facility: Bonaventure of Puyallup
License/Cert.#: 2555

Provider Type: Assisted Living Facility

Compliance Determination #: 10456 Intake ID: 39584
Investigator: Carol Gijima Region/Unit #: RCS Region 3 / Unit D
Investigation Date(s): 06/28/2022 through 12/06/2022
Complainant Contact Date(s):

1. Staff not qualified to pass medications
2. Residents do not have care plans
3. Resident did not have admission orders, orders do not match the MAR, no medication refills
4. Resident dropped from Hoyer during transfer

Allegation(s):

Total residents:
Resident sample size: 3
Closed records sample size:

Investigation Methods:

Sample:

General environment
Residents in their rooms
Staff-to-resident interactions
Resident behaviors

Observations:

Residents, included named resident
Resident representative
Staff

Interviews:

Resident Characteristic Roster
Resident assessments and negotiated service agreements including
the records of the named resident
Medication administration records (MAR)
Staff records
Staff progress notes
Medical records (lab reports, H & P summary)’
Incident log / reports,

Record Reviews:

1. Per interviews and record review, unqualified staff were performing delegated tasks without
the proper training. Failed practice identified. See Statement of Deficiency dated 12/06/2022.
2. Per interviews and record review of sample residents, care plans were available, facility
followed procedure. No failed facility practice identified.
3.  Per record review, interviews with residents, resident representatives and staff, the

Investigation Summary:
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facility failed to provide medication services for residents. ALF is currently out of compliance for
medication services; no additional citations written. See Statement of Deficiency dated
11/02/2022.
4. Per record review, interviews with named resident, resident representatives and staff,
resident fell during a Hoyer transfer out of bed. Facility failed to ensure that staff were properly
trained on how to transfer the resident using a Hoyer lift. Failed facility practice identified. See
Statement of Deficiency dated 12/06/2022.

Failed Provider Practice Identified / Citation(s) Written

Failed Provider Practice Not Identified / No Citation Written

Conclusion / Action:

N/A
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