


Residential Care Services
Investigation Summary Report

Provider/Facility: Woodway Senior Living
License/Cert.#: 2563

Provider Type: Assisted Living Facility

Compliance Determination #: 34101 Intake ID: 110695
Investigator: Helen Fisher Region/Unit #: RCS Region 2 / Unit A
Investigation Date(s): 12/20/2023 through 02/14/2024
Complainant Contact Date(s): 12/20/2023

1) The Assisted Living Facility (ALF) was not answering multiple calls from the hospital to let
them know that the Named Resident (NR) was ready to be discharge from the hospital
management for the entire day. The hospital Emergency Department care manager had been
calling 2 days prior without answer.
2) The ALF was not responding on the fax requesting to call the hospital.
3) The ALF does not have phone numbers for escalation.

Allegation(s):

Total residents: 67
Resident sample size: 4
Closed records sample size: 0

Investigation Methods:

Sample:

NR and other residents' appearance and demeanor, living quarters,
other residents, environment, PPE's, infection prevention, isolation
precaution, testing.

Observations:

NR, Executive Director, Director of Nursing, Med Tech, Collateral
Contacts, Caregivers.

Interviews:

Named Residents and other residents records.Record Reviews:

1) The facility staff was answering incoming phone calls during an unannounced onsite visit.
The Executive Director (ED) stated that they were not aware that the hospital was trying to get a
hold of the anyone in the facility for a whole day on /2023 and 2 day prior. The ED stated
that they gave the hospital case manager their phone number to call them during after hours
when there was a need. The ED did not provide the name to whom they spoke to. A citation
was issued for non compliance with WAC 388-78A-2930 Communication system.
2) The ALF fax machine was located in a small room across the hallway from the nurses station.
Interview showed fax machine was not checked by the staff in a regular basis. The staff stated
that they were not aware of the fax message from the hospital. No facility failed practice was
identified.
3) The ED reports the alternate phone is her cell phone and has given it out. There is no other
publicly listed phone number than the general phone number. A citation was
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issued for non compliance with WAC 388-78A-2930. Communication system.

Failed Provider Practice Identified / Citation(s) Written

Failed Provider Practice Not Identified / No Citation Written

Conclusion / Action:

N/A
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