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Residential Care Services
Investigation Summary Report

Provider/Facility: Mirror Lake Village
License/Cert.#: 2564

Provider Type: Assisted Living Facility

Compliance Determination #: 67420 Intake ID: 199917
Investigator: Steven Garrett Region/Unit #: RCS Region 2 / Unit D
Investigation Date(s): 10/22/2025 through 11/13/2025
Complainant Contact Date(s):

1) Residents are not receiving medications  as ordered.
2) Residents are not receiving the care and services  as agreed upon.

Allegation(s):

Total residents: 88
Resident sample size: 9
Closed records sample size: 0

Investigation Methods:

Sample:

Facility environment, medication carts, resident to staff interactions,
medication administration.

Observations:

Executive Director, Health Services Director, Medication
Technicians, Resident Representatives

Interviews:

Facility Medication services policies, facility disclosure of services,
medication administration records

Record Reviews:

Failed practice found.
1) During the full licensing inspection conducted on 10/22/2025 through 10/27/2025, on-site
facility investigation found facility  failed practice related to medication services. This finding of
failed facility practice was cited in the Statement of Deficiencies, with a completion date of
11/13/2025, under Washington Administration Chapter 388-78A-2210 - Medication services.
2)
Failed facility practice found.
2) During the full licensing inspection conducted on 10/22/2025 through 10/27/2025, on-site
facility investigation found facility  failed practice related to quality of care and services related to
insufficient staff to provide safe medication services. This finding of failed facility practice was
cited in the Statement of Deficiencies, with a completion date of 11/13/2025, under Washington
Administration Chapter 388-78A-2210 - Medication services.

Investigation Summary:

Conclusion / Action:
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Failed Provider Practice Identified / Citation(s) Written

Failed Provider Practice Not Identified / No Citation Written

N/A
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