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Residential Care Services
Investigation Summary Report

Provider/Facility: Kadie Glen Assisted Living

License/Cert.#: 2580

Provider Type: Assisted Living Facility

Compliance Determination #: 25687
Intake ID: 87086

Investigator: Gwin Kaercher
Region/Unit #: RCS Region 1 / Unit G

Investigation Date(s): 06/22/2023 through 07/06/2023
Complainant Contact Date(s): 06/27/2023

1) Not enough food in the facility.
2) Staff laughed at resident’s requests.
3) Staff are not responding to the resident’s care needs and requests.
4) A resident has not showered in a month.
5) Call light was left on, unanswered for 3 hours at night.
6) A resident has not seen a physician for months.
7) No menu is provided to residents.

Allegation(s):

Total residents: 62
Resident sample size: 4
Closed records sample size: 1

Investigation Methods:

Sample:

Environment, Residents, Cleanliness of resident rooms and
bathrooms, Staff to Resident interaction, Menu location and
availability, Dining hall during lunch hours, Laundry services.

Observations:

Residents, Staff and others not associated with the home.Interviews:

Characteristic Roster, Resident records, Facility policy.Record Reviews:

1,7-Observations showed that staff to resident interaction was appropriate. It further showed
that a menu was posted near the dining hall and residents were provided lunch with a variety of
foods and beverages. Staff interview showed that paper copies of the menu were available
upon request for residents. Staff interview showed that dietary accommodations were available.
Record review showed that the named resident did not have any weight loss within the last 3
months. 2-Resident interview showed that the person laughing at other residents was not
associated with the facility. 3-Observations showed that staff was responsive to the named
resident’s needs when those needs were made known. Record review and staff interview
showed that the named resident has behaviors associated with making complaints regarding
care. 4-Record review further showed that the resident has received weekly showers for the
past two weeks. 6-It also showed that the resident saw a physician in May. 5-Staff
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interview showed that the call light system was tested and functioning properly. Staff interview
and record review showed that the resident was educated on when and how to call for
assistance. It further showed that the resident was placed on 2-hour checks to improve
monitoring. Failed Practice Identified, WAC 388-78A-3090 reference Statement of Deficiencies
dated 07/11/2023.

Failed Provider Practice Identified / Citation(s) Written

Failed Provider Practice Not Identified / No Citation Written

Conclusion / Action:

N/A
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