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Residential Care Services
Investigation Summary Report

Provider/Facility: Kadie Glen Assisted Living

License/Cert.#: 2580

Provider Type: Assisted Living Facility

Compliance Determination #: 35712
Intake ID: 116063

Investigator: Brittney Shull
Region/Unit #: RCS Region 1 / Unit G

Investigation Date(s): 01/24/2024 through 02/22/2024
Complainant Contact Date(s):

The named employee took food away from the named resident, made another resident cry and
would not accommodate their meal preferences.

Allegation(s):

Total residents: 61
Resident sample size: 3
Closed records sample size: 0

Investigation Methods:

Sample:

Environment, Resident rooms, Residents, Staff to Resident
Interaction, Kitchen, Dining Room, Designated smoking area.

Observations:

Residents, Staff, Collateral Contacts.Interviews:

Characteristic Roster, Facility Policies, Resident Records, Incident
Report and Investigation, Police Records, Personnel Records.

Record Reviews:

Observation showed the named resident avoided interactions with the named staff member.
Interview and record review showed that the facility failed to follow their process of a how to
conduct a thorough investigation of the incident of the named  residents, failed to ensure that
residents were reasonably accommodated with food preferences, failed to report an allegation
of abuse to the Department of Social and Health Services (DSHS), and failed to ensure
residents were not abused. Reference citation for WAC 388-78A(2371), WAC 388-78A(2660),
WAC 388-78A(2630), WAC 388-78A(2300) and WAC 388-78A (2600).

Investigation Summary:

Failed Provider Practice Identified / Citation(s) Written

Failed Provider Practice Not Identified / No Citation Written

Conclusion / Action:

N/A
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Residential Care Services
Investigation Summary Report

Provider/Facility: Kadie Glen Assisted Living

License/Cert.#: 2580

Provider Type: Assisted Living Facility

Compliance Determination #: 35712
Intake ID: 108852

Investigator: Brittney Shull
Region/Unit #: RCS Region 1 / Unit G

Investigation Date(s): 01/24/2024 through 02/22/2024
Complainant Contact Date(s):

1) The facility makes it hard for residents they want to discharge, has issues with
privacy, has doors that do not lock, is laundering money, has resident items that go
missing, has staff that gang up on residents, and does not give residents their money.
2) The named resident was told that they could not speak another language, was
accused of having possession of drugs, was refused to be fed.
3) The named resident was not accepted back to the facility after being admitted
to the hospital and does not abide by regulations for discharge.

Allegation(s):

Total residents: 61
Resident sample size: 3
Closed records sample size: 0

Investigation Methods:

Sample:

Environment, Resident rooms, Residents, Staff to Resident
Interaction, Kitchen, Dining Room, Designated smoking area.

Observations:

Residents, Staff, Collateral Contacts.Interviews:

Characteristic Roster, Facility Policies, Resident Records, Incident
Report and Investigations, Police Records, Personnel Records,
Discharge Notices.

Record Reviews:

1) Observations showed staff to resident interaction was appropriate. Staff were
observed to be available and were responsive to resident needs. Resident room doors
were observed to lock. Interview showed that there were functioning locks on the
doors and locking cupboards available for resident use. Interview and record review
showed that residents could request to be present when staff entered their room.
Interview and record review showed that the facility did not manage resident funds. It
also showed that residents were able to keep their monthly participation. It lastly
showed that the facility addressed grievances regarding missing items.
2) Observation and interview showed that the named resident could speak English
and Spanish but preferred to speak in Spanish. Interview showed that staff were told to
not speak Spanish to only the named resident. It also showed that staff were aware of
resident needs and preferences with their diet. Interview and record review showed

Investigation Summary:
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that the facility investigated the incident of the named resident with possible
possession of drugs, followed their processes and made all notifications. It also
showed that the facility failed to follow their processes and failed to thoroughly
investigate the incident of the named resident being refused food, failed to ensure that
residents were reasonably accommodated with food preferences, failed to report an
allegation of abuse to the Department of Social and Health Services (DSHS), and failed
to ensure residents were not abused. Reference citation for WAC 388-78A(2371), WAC
388-78A(2660), WAC 388-78A(2630), WAC 388-78A(2300) and WAC 388-78A (2600).
3) Observation, interview, and record review showed that the named resident
currently resides at the facility. Interview and record review showed that the facility
followed their process to notify residents of discharges and make appropriate safe
discharge plans as required. It also showed that the facility had worked with residents
to obtain payees in instances that they were unable to manage their monthly dues.

Failed Provider Practice Identified / Citation(s) Written

Failed Provider Practice Not Identified / No Citation Written

Conclusion / Action:

N/A
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