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Residential Care Services
Investigation Summary Report

Provider/Facility: Royal Columbian Senior
Living
License/Cert.#: 2581

Provider Type: Assisted Living Facility

Compliance Determination #: 20832
Intake ID: 73243

Investigator: Felicia Cantu
Region/Unit #: RCS Region 1 / Unit G

Investigation Date(s): 03/08/2023 through 04/25/2023
Complainant Contact Date(s): 03/08/2023, 04/25/2023

1) A Named resident was exposed to fentanyl inhalation in the facility, that caused
hallucinations, falls, and hospitalization.

Allegation(s):

Total residents: 81
Resident sample size: 4
Closed records sample size:

Investigation Methods:

Sample:

Identified resident
Residents
Resident care equipment
Resident rooms
Staff to resident interactions
Resident to resident interactions
Facility environment

Observations:

Identified resident
Facility staff
Others not associated with the facility

Interviews:

Characteristic records
Hospital records
Resident records( face sheet, care plans, assessments, chart notes,
doctor orders)
Incident records

Record Reviews:

Record review and interviews showed that the named resident was concerned they were having
accidents and incidents due to second hand fentanyl smoke inhalation. The named resident had
two falls and an incident of hallucinations and confusion that required hospitalization. The facility
failed to investigate unwitnessed falls with injury and incident of hallucinations. Failed practice
found. 388-78A-2371

Investigation Summary:

Conclusion / Action:
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Failed Provider Practice Identified / Citation(s) Written

Failed Provider Practice Not Identified / No Citation Written
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