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Residential Care Services
Investigation Summary Report

Provider/Facility: Royal Columbian Senior
Living
License/Cert.#: 2581

Provider Type: Assisted Living Facility

Compliance Determination #: 28708
Intake ID: 95503

Investigator: Gwin Kaercher
Region/Unit #: RCS Region 1 / Unit G

Investigation Date(s): 08/29/2023 through 10/20/2023
Complainant Contact Date(s):

1) A named resident's pain was not acknowledged during cares.
2) A named resident was not given their pain medication.
3) A named resident's call light was not answered.

Allegation(s):

Total residents: 77
Resident sample size: 4
Closed records sample size: 1

Investigation Methods:

Sample:

Environment, cares, residents, resident rooms, staff to resident
interactions, resident to resident interactions, facility common areas,
staff availability and response to resident's needs, call light response
time, medication pass.

Observations:

Staff Facility, Residents, and others not associated with the facility.Interviews:

Characteristic roster, facility policies, resident record (face sheet,
assessments, care plan, progress notes, physician orders), Facility
incident report and investigation, Hospice medical records, call light
logs, staff records, staff phone lists.

Record Reviews:

1,2) Observations, interviews, and record review showed the facility failed to protect a named
resident from a named staff member who had been suspected of abuse and neglect. Interviews
and record review also showed that facility staff failed to ensure staff persons had proper
training, credentials and other qualifications necessary to provide the care and services. The
facility had deficient practice and a citation written for WACs 388-78A-2450 Reference
Statement of Deficiencies 10/20/2023.
3) Observations showed that staff were available and responsive to resident’s needs. Call lights
were being answered timely. Staff to resident interactions were observed to be appropriate and
respectful. Resident interviews showed that they felt safe, and staff were responsive to their
needs. Record review showed that the named resident's call light was answered within 5
minutes. No failed practice found.

Investigation Summary:
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Failed Provider Practice Identified / Citation(s) Written

Failed Provider Practice Not Identified / No Citation Written

Conclusion / Action:

N/A

This docum
ent w

as prepared by Residential Care Services for the Locator w
ebsite. 

 

 

 



Residential Care Services
Investigation Summary Report

Provider/Facility: Royal Columbian Senior
Living
License/Cert.#: 2581

Provider Type: Assisted Living Facility

Compliance Determination #: 28708
Intake ID: 95717

Investigator: Gwin Kaercher
Region/Unit #: RCS Region 1 / Unit G

Investigation Date(s): 08/29/2023 through 10/20/2023
Complainant Contact Date(s):

1) A named resident was in pain during cares.
2) A named resident was denied pain medications.

Allegation(s):

Total residents: 77
Resident sample size: 4
Closed records sample size: 1

Investigation Methods:

Sample:

Environment, cares, residents, resident rooms, staff to resident
interactions, resident to resident interactions, facility common areas,
staff availability and response to resident's needs, call light response
time, medication pass.

Observations:

Staff Facility, Residents, and others not associated with the facility.Interviews:

Characteristic roster, facility policies, resident record (face sheet,
assessments, care plan, progress notes, physician orders), Facility
incident report and investigation, Hospice medical records, call light
logs, staff records, staff phone lists.

Record Reviews:

1,2) Observations, interviews, and record review showed the facility failed to protect a named
resident from a named staff member who had been suspected of abuse and neglect. Interviews
and record review also showed that facility staff failed to ensure staff persons had proper
training, credentials and other qualifications necessary to provide the care and services. The
facility had deficient practice and a citation written, WAC 388-78A-2450.  Reference Statement
of Deficiencies dated 10/20/2023.

Investigation Summary:

Failed Provider Practice Identified / Citation(s) Written

Failed Provider Practice Not Identified / No Citation Written

Conclusion / Action:
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N/A
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Residential Care Services
Investigation Summary Report

Provider/Facility: Royal Columbian Senior
Living
License/Cert.#: 2581

Provider Type: Assisted Living Facility

Compliance Determination #: 28708
Intake ID: 95800

Investigator: Gwin Kaercher
Region/Unit #: RCS Region 1 / Unit G

Investigation Date(s): 08/29/2023 through 10/20/2023
Complainant Contact Date(s):

A named staff member caused pain during cares and refused to administer pain medications.
Allegation(s):

Total residents: 77
Resident sample size: 4
Closed records sample size: 1

Investigation Methods:

Sample:

Environment, cares, residents, resident rooms, staff to resident
interactions, resident to resident interactions, facility common areas,
staff availability and response to resident's needs, call light response
time, medication pass.

Observations:

Staff Facility, Residents, and others not associated with the facility.Interviews:

Characteristic roster, facility policies, resident record (face sheet,
assessments, care plan, progress notes, physician orders), Facility
incident report and investigation, Hospice medical records, call light
logs, staff records, staff phone lists.

Record Reviews:

1) Observations, interviews, and record review showed the facility failed to protect a named
resident from a named staff member who had been suspected of abuse and neglect. Interviews
and record review also showed that facility staff failed to ensure staff persons had proper
training, credentials and other qualifications necessary to provide the care and services. The
facility had deficient practice and a citation written, WAC 388-78A-2450.  Reference Statement
of Deficiencies dated 10/20/2023.

Investigation Summary:

Failed Provider Practice Identified / Citation(s) Written

Failed Provider Practice Not Identified / No Citation Written

Conclusion / Action:
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