


Residential Care Services
Investigation Summary Report

Provider/Facility: Royal Columbian Senior
Living
License/Cert.#: 2581

Provider Type: Assisted Living Facility

Compliance Determination #: 36887
Intake ID: 117794

Investigator: Melissa Milanez
Region/Unit #: RCS Region 1 / Unit G

Investigation Date(s): 02/20/2024 through 04/10/2024
Complainant Contact Date(s): 03/22/2024

1. Identified resident was sent to the hospital with high blood sugars, urinary incontinence, yeast
infection, and pressure ulcers.
2. Identified resident did not receive incontinence supplies at the facility.
3. Identified resident was misdiagnosed with .

Allegation(s):

Total residents: 75
Resident sample size: 3
Closed records sample size: 1

Investigation Methods:

Sample:

Environment, Cares, Residents, Staff availability and response to
resident's needs, Staff to resident interactions

Observations:

Residents, staff, and others not associated with the facility.Interviews:

Characteristic roster, resident records (face sheet, assessment, care
plan, progress notes, physician orders), facility policies

Record Reviews:

1. Interviews and record review showed that the named resident no longer resided at the facility.
Record review showed that the facility failed to monitor and follow orders to check blood sugars
and address new medical concerns. Deficient practice identified and the facility was cited for
WAC 388-78A-2120 (1)(2)(a)(b)(3)(a)(b)(4); WAC 388-78A-2130 (3)(a)(b); and 388-78A-
2350(1)(7)(b) reference Statement of Deficiencies dated 04/10/2024.

2. Observations showed that the facility had a house stock of incontinent supplies. Interviews
and record review showed that the named resident and other residents received the personal
care items from the facility that they required. Record review and interviews showed that the
named resident had a new onset of urinary incontinence and had not required incontinent
supplies until recently. Interviews showed that the facility was waiting for signed orders from the
Primary Care Provider but supplied incontinent supplies throughout this time. No failed practice
identified.

4. Interviews and record review showed that the identified resident was evaluated by
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their Primary Care Provider (PCP) and diagnosed with . The facility followed PCP orders
to treat rash with topical ointments. The identified resident was later sent to the hospital and had
been misdiagnosed with  No failed practice identified.

Failed Provider Practice Identified / Citation(s) Written

Failed Provider Practice Not Identified / No Citation Written

Conclusion / Action:

N/A
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