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Residential Care Services
Investigation Summary Report

Provider/Facility: Royal Columbian Senior
Living
License/Cert.#: 2581

Provider Type: Assisted Living Facility

Compliance Determination #: 41248
Intake ID: 130134

Investigator: Melissa Milanez
Region/Unit #: RCS Region 1 / Unit G

Investigation Date(s): 05/15/2024 through 06/04/2024
Complainant Contact Date(s):

A staff member was rough with an identified resident.
Allegation(s):

Total residents: 74
Resident sample size: 4
Closed records sample size:

Investigation Methods:

Sample:

Identified resident
Residents
Resident rooms
Staff to resident interactions

Observations:

Identified resident
Nursing staff
Residents
Family members
Business office manager

Interviews:

Grievance log
Incident investigation
Facility policies
Personnel files
Staff training records
Staff patterns

Record Reviews:

Interview and record review showed that staff reported a witnessed altercation with an identified
resident and an identified staff member.  Facility staff responded immediately, made all
notifications, and suspended the named staff member pending investigation. Observations
showed that staff to resident interactions were appropriate and respectful.  Interviews with the
named resident and other residents showed that current staff provided good care, they felt safe,
and staff treated them with respect and dignity.  The facility terminated the named staff
member's employment. Record review showed that the identified staff had expired credentials
and the facility failed to submit a Home Care Aid (HCA) application within 14 days of hire.
Failed practice identified.

Investigation Summary:
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Please see the statement of deficiency for WAC 388-78A-2450 (2) (c) (e), 246-980 (030)
(1)(a)(b) dated 06/04/2023.

Failed Provider Practice Identified / Citation(s) Written

Failed Provider Practice Not Identified / No Citation Written

Conclusion / Action:

N/A
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