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Residential Care Services
Investigation Summary Report

Provider/Facility: Royal Columbian Senior
Living
License/Cert.#: 2581

Provider Type: Assisted Living Facility

Compliance Determination #: 52749
Intake ID: 160753

Investigator: Laurel Knight
Region/Unit #: RCS Region 1 / Unit G

Investigation Date(s): 01/08/2025 through 01/24/2025
Complainant Contact Date(s):

Identified resident unexpected death.
Allegation(s):

Total residents: 72
Resident sample size: 5
Closed records sample size: 1

Investigation Methods:

Sample:

Residents
Staff to resident interactions

Observations:

Identified staff
Nursing staff
Residents
EMS
Coroner

Interviews:

Medical records including negotiated service agreement, notes,
medication administration records, incident report and investigations.

Record Reviews:

Identified resident's representative stated that the resident was a Do Not Resuscitate and had
delivered the documents to the facility.  Facility staff interviews confirmed the facility did not
have any documents available to them when the resident had a medical emergency.  The staff
called for Emergency Medical Services and the resident was given emergency assistance.
Facility documents showed that the resident chose to have Cardiopulmonary Resuscitation
(CPR) on one document and to not have CPR on another document.  Failed practice identified.
Please see the Statement of Deficiency dated 01/24/2025 for Washington Administrative Code
388-78a-2600 (2)(d).

Investigation Summary:

Failed Provider Practice Identified / Citation(s) Written

Conclusion / Action:
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Failed Provider Practice Not Identified / No Citation Written

N/A
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Residential Care Services
Investigation Summary Report

Provider/Facility: Royal Columbian Senior
Living
License/Cert.#: 2581

Provider Type: Assisted Living Facility

Compliance Determination #: 52749
Intake ID: 162140

Investigator: Laurel Knight
Region/Unit #: RCS Region 1 / Unit G

Investigation Date(s): 01/08/2025 through 01/24/2025
Complainant Contact Date(s): 01/22/2025, 01/29/2025

Identified resident unexpected death.
Allegation(s):

Total residents: 72
Resident sample size: 5
Closed records sample size: 1

Investigation Methods:

Sample:

Residents
Staff to resident interactions

Observations:

Identified staff
Nursing staff
Residents
EMS
Coroner

Interviews:

Medical records including negotiated service agreement, notes,
medication administration records, incident report and investigations.

Record Reviews:

Identified resident's representative stated that the resident was a Do Not Resuscitate and had
delivered the documents to the facility.  Facility staff interviews confirmed the facility did not
have any documents available to them when the resident had a medical emergency.  The staff
called for Emergency Medical Services and the resident was given emergency assistance.
Facility documents showed that the resident chose to have Cardiopulmonary Resuscitation
(CPR) on one document and chose to not have CPR on another document.  Failed practice
identified.  Please see the Statement of Deficiency dated 01/24/2025 for Washington
Administrative Code 388-78a-2600 (2)(d).

Investigation Summary:

Failed Provider Practice Identified / Citation(s) Written

Conclusion / Action:
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Failed Provider Practice Not Identified / No Citation Written

N/A
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