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Residential Care Services
Investigation Summary Report

Provider/Facility: Royal Columbian Senior
Living
License/Cert.#: 2581

Provider Type: Assisted Living Facility

Compliance Determination #: 66040
Intake ID: 195577

Investigator: Elaine Lopez
Region/Unit #: RCS Region 1 / Unit G

Investigation Date(s): 09/22/2025 through 10/06/2025
Complainant Contact Date(s):

Two residents and three staff members tested positive for Coronavirus (COVID-19).
Allegation(s):

Total residents: 95
Resident sample size: 5
Closed records sample size: 0

Investigation Methods:

Sample:

Observations of the front door, common areas, residents to resident
and resident to staff interactions.

Observations:

Facility staff and an other not associated with the facility.Interviews:

The facility characteristic roster, facility respiratory protection
program plan and respiratory program template.

Record Reviews:

Interview with administration staff showed that the facility was in a COVID-19 outbreak with
residents and staff infected. Facility staff interviews showed that the facility staff were not
medically cleared for fit testing and were not fit tested for their respiratory protection method.
Interviews showed that the facility did not follow their Respiratory Protection Plan of having
documentation that staff are being medically cleared for fit testing methods. Failed practice
identified. Washington Administrative Code 388-78A-2600 Policies and procedures.

Investigation Summary:

Failed Provider Practice Identified / Citation(s) Written

Failed Provider Practice Not Identified / No Citation Written

Conclusion / Action:

N/A
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