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Residential Care Services
Investigation Summary Report

Provider/Facility: Royal Columbian Senior
Living
License/Cert.#: 2581

Provider Type: Assisted Living Facility

Compliance Determination #: 60906
Intake ID: 182526

Investigator: Laurel Knight
Region/Unit #: RCS Region 1 / Unit G

Investigation Date(s): 06/10/2025 through 07/29/2025
Complainant Contact Date(s): 06/11/2025, 07/22/2025

Identified resident is not receiving their medications as ordered.
Allegation(s):

Total residents: 98
Resident sample size: 4
Closed records sample size: 0

Investigation Methods:

Sample:

Identified resident
Residents
Resident care equipment
Resident rooms

Observations:

Identified resident
Nursing staff
Hospital staff
Residents

Interviews:

Medical records including negotiated service agreement, notes,
medication administration records, incident report and investigations.
Hospital and EMS records
Staffing schedules

Record Reviews:

Identified resident stated they missed three says of insulin and pain meds and had to go to the
hospital as a result.  Facility staff stated the medication orders in the computer were not active
and the resident missed their pain and diabetic medications.  Facility documentation showed the
missed medications and need for hospitalization.  Failed practice identified.  Please see the
Statement of Deficiency for medication systems Washington Administrative Code 388-78A-
2210.

Investigation Summary:

Failed Provider Practice Identified / Citation(s) Written

Conclusion / Action:
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Failed Provider Practice Not Identified / No Citation Written

N/A
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Residential Care Services
Investigation Summary Report

Provider/Facility: Royal Columbian Senior
Living
License/Cert.#: 2581

Provider Type: Assisted Living Facility

Compliance Determination #: 60906
Intake ID: 185017

Investigator: Laurel Knight
Region/Unit #: RCS Region 1 / Unit G

Investigation Date(s): 06/10/2025 through 07/29/2025
Complainant Contact Date(s): 07/09/2025, 07/22/2025

Identified resident is not receiving their medications as ordered.
Allegation(s):

Total residents: 98
Resident sample size: 4
Closed records sample size: 0

Investigation Methods:

Sample:

Identified resident
Residents
Resident care equipment
Resident rooms

Observations:

Identified resident
Nursing staff
Hospital staff
Residents

Interviews:

Medical records including negotiated service agreement, notes,
medication administration records, incident report and investigations.
Hospital and EMS records
Staffing schedules

Record Reviews:

Identified resident stated they had numerous missing and late medications.  The resident stated
that one of their medication required it be given on an empty stomach and it was not being done
all the time.  Facility staff stated there were multiple order changes which made the process
difficult.  Facility documentation showed the multiple late medications and missed medications.
Failed practice identified.  Please see the Statement of Deficiency for medication systems
Washington Administrative Code 388-78A-2210.

Investigation Summary:

Conclusion / Action:
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Failed Provider Practice Identified / Citation(s) Written

Failed Provider Practice Not Identified / No Citation Written

N/A
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Residential Care Services
Investigation Summary Report

Provider/Facility: Royal Columbian Senior
Living
License/Cert.#: 2581

Provider Type: Assisted Living Facility

Compliance Determination #: 60906
Intake ID: 181059

Investigator: Laurel Knight
Region/Unit #: RCS Region 1 / Unit G

Investigation Date(s): 06/10/2025 through 07/29/2025
Complainant Contact Date(s):

Identified resident is not receiving their medications as ordered.
Allegation(s):

Total residents: 98
Resident sample size: 4
Closed records sample size: 0

Investigation Methods:

Sample:

Identified resident
Residents
Resident care equipment
Resident rooms

Observations:

Identified resident
Nursing staff
Hospital staff
Residents

Interviews:

Medical records including negotiated service agreement, notes,
medication administration records, incident report and investigations.
Hospital and EMS records
Staffing schedules

Record Reviews:

Identified resident stated they had numerous late medications which caused their medication for
high blood pressure to be given too close together.  The resident stated that one of their
medication required a blood pressure prior to the administration and it was not being done all
the time.  Facility staff stated the medications were late a few times as well as some missed
blood pressure readings.  Facility documentation showed the multiple late medications and
missed blood pressure measurements.  Failed practice identified.  Please see the Statement of
Deficiency for medication systems Washington Administrative Code 388-78A-2210.

Investigation Summary:

Conclusion / Action:
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Failed Provider Practice Identified / Citation(s) Written

Failed Provider Practice Not Identified / No Citation Written
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