


Residential Care Services
Investigation Summary Report

Provider/Facility: Aegis Living Kirkland
Waterfront
License/Cert.#: 2586

Provider Type: Assisted Living Facility

Compliance Determination #: 29069
Intake ID: 96544

Investigator: Kailash Sharma
Region/Unit #: RCS Region 2 / Unit D

Investigation Date(s): 09/06/2023 through 09/26/2023
Complainant Contact Date(s):

Medication error
Allegation(s):

Total residents: 45
Resident sample size: 1
Closed records sample size: 1

Investigation Methods:

Sample:

General tour of facility, common areas, activities and staff resident
interaction.

Observations:

Executive Director, designee, Health Service Director.Interviews:

Incident report, investigation report, characteristic roster, face sheet,
service plan, medication record. medication management policy.

Record Reviews:

Facility cooperated with investigation, provided needed information and took actions to promote
safety. Health Service Director (HSD) stated Named Resident fell around 8:00 PM, staff
responded immediately and assisted to bed. Named Resident had low blood pressure so staff
called medics. Named Resident sent to hospital. At 11:00 PM, family was informed Named
Resident passed away. HSD added while staff assisted Named Resident, staff discovered
Named Resident had four Rivastigmine (medication used to treat dementia) patches applied.
HSD reported facility policy in place where staff were trained to remove old patch before
applying new patch. Facility failed to remove patches as per policy. Citation issued for
medication administration error.

Investigation Summary:

Failed Provider Practice Identified / Citation(s) Written

Failed Provider Practice Not Identified / No Citation Written

Conclusion / Action:

N/A
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