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Residential Care Services
Investigation Summary Report

Provider/Facility: Keystone
License/Cert.#: 2599

Provider Type: Assisted Living Facility

Compliance Determination #: 59781 Intake ID: 178951
Investigator: Cathy Prentice Region/Unit #: RCS Region 2 / Unit J
Investigation Date(s): 05/19/2025 through 05/19/2025
Complainant Contact Date(s): 05/15/2025, 05/20/2025

The facility failed their 3rd fire and life safety inspection on 5/6/25 from the State Fire Marshal
and have been issued their 2nd noncompliance letter.

Allegation(s):

Total residents: 61
Resident sample size: 2
Closed records sample size: 0

Investigation Methods:

Sample:

Observed ALF residents, delivery of care and services; staff
interactions with residents; residents' appearance; environment.

Observations:

Interviewed ALF residents, staff, administration.Interviews:

Resident Characteristic Roster, Fire Marshall Report.Record Reviews:

Interview and record review showed the ALF failed their initial LSI on 12/16/2024 and
subsequent follow-up re-inspections on 02/06/2025 and 05/06/2025. The follow-up re-inspection
on 05/06/2025 showed the ALF failed to comply with the following International Fire Codes
(IFC): IFC 903.5 2021 Sprinkler heads loaded with debris in kitchen area. IFC 907.8 2021
Facility failed to maintain fire alarm system, inspection report from 03/01/2024 states some
smoke alarms did not report to panel. Deficiencies on fire alarm system shall be corrected. IFC
1003.6 2021 Facility failed to maintain exit path in the basement hallway, various items in
hallway, including two BBQ grills.
See Statement of deficiencies dated 05/19/2025.

Investigation Summary:

Failed Provider Practice Identified / Citation(s) Written

Failed Provider Practice Not Identified / No Citation Written

Conclusion / Action:

N/A
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