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Residential Care Services
Investigation Summary Report

Provider/Facility: Village at the Harbor
License/Cert.#: 2608

Provider Type: Assisted Living Facility

Compliance Determination #: 48510 Intake ID: 149130
Investigator: Teresa Pederson-Tuley Region/Unit #: RCS Region 2 / Unit A
Investigation Date(s): 10/10/2024 through 03/10/2025
Complainant Contact Date(s):

The Named Resident (NR) was being yelled at by the Identified Staff (IS).
Allegation(s):

Total residents: 34
Resident sample size: 3
Closed records sample size: 0

Investigation Methods:

Sample:

Identified resident
Residents
Staff to resident interactions

Observations:

Identified resident
Identified staff (IS)
Nursing staff
Residents
Executive Director (ED)

Interviews:

Medical records
Incident investigation
Facility policies
Staff training records

Record Reviews:

Interview with the NR stated they wanted to complete care tasks on their own with minimal
assistance. The NR stated the caregiver had rushed them to finish their care and then yelled at
them. Interview with the IS stated they had become frustrated with the NR because they took
longer than 30-minutes to complete their care and that other residents had to wait for care
because of this. Interview with the ED stated the IS was suspended pending the outcome of the
investigation. The Assisted Living Facility (ALF) investigated the incident, notified family,
physician, nursing staff, case worker, the ED but did not report the to the hotline. The
investigation showed the IS raised their voice to the NR, was written up and allowed to return to
work. Failed practice was identified and a citation was issued at 388-78A-2371(1)(2)(3)(4).

Investigation Summary:
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Failed Provider Practice Identified / Citation(s) Written

Failed Provider Practice Not Identified / No Citation Written

Conclusion / Action:

N/A
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