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Residential Care Services
Investigation Summary Report

Provider/Facility: Everett Heritage Court
License/Cert.#: 2612

Provider Type: Assisted Living Facility

Compliance Determination #: 20225 Intake ID: 70971
Investigator: Karen Glover Region/Unit #: RCS Region 2 / Unit A
Investigation Date(s): 02/24/2023 through 06/01/2023
Complainant Contact Date(s):

The Named Resident has had several falls that have not been reported to the family.
Allegation(s):

Total residents: 45
Resident sample size: 17
Closed records sample size: 0

Investigation Methods:

Sample:

Identified resident
Residents
Dining
Resident rooms
Staff to resident interactions
Infection control practices

Observations:

Identified resident
Nursing staff
Residents
Family members
Administration

Interviews:

Facility policies
Incident investigation
Negotiated service agreement

Record Reviews:

The Named Resident was independent with ambulation. Review of chart notes showed in 2022
the facility had completed incident reports, investigations and notified family and medical
provider on all reported falls. Record review showed no incident report or investigation had been
completed on a reported fall on 03/25/2023. Failed practice was identified for noncompliance
with Washington Administrative Code (WAC) 388-78A-2371 Investigations, WAC 388-78A-2630
Reporting abuse and neglect, and WAC 388-78A-2600 Policies and procedures.

Investigation Summary:

Conclusion / Action:
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Failed Provider Practice Identified / Citation(s) Written

Failed Provider Practice Not Identified / No Citation Written

N/A
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