


Residential Care Services
Investigation Summary Report

Provider/Facility: Everett Heritage Court
License/Cert.#: 2612

Provider Type: Assisted Living Facility

Compliance Determination #: 26242 Intake ID: 95615
Investigator: Karen Glover Region/Unit #: RCS Region 2 / Unit A
Investigation Date(s): 07/10/2023 through 10/31/2023
Complainant Contact Date(s):

The Named Resident (NR) could not be located in the Assisted Living Facility (ALF) . The NR
was last seen at 3:30 PM and at 4:00 PM the staff could not locate.

Allegation(s):

Total residents: 44
Resident sample size: 6
Closed records sample size: 2

Investigation Methods:

Sample:

Identified resident
Residents
Dining

Observations:

Identified resident
Identified staff
Nursing staff
Family members

Interviews:

Incident investigation
Resident records
Police report

Record Reviews:

The NR was found by police 2 miles from the facility. The NR was brought back to the ALF by
police. The ALF initiated an investigation and notified the NR's representative, medical provider
and the department hotline. The ALF identified an unlocked door in the kitchen that could have
been how the NR left the building. During an onsite visit an unalarmed door with a locked
outside gate was found unlocked. The ALF staff had been using that gate to enter the ALF and
it was not getting locked. Failed practice was identified and the facility was cited  WAC 388-78A-
2170 (1) Required assisted living facility services.

Investigation Summary:

Failed Provider Practice Identified / Citation(s) Written

Failed Provider Practice Not Identified / No Citation Written

Conclusion / Action:
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Residential Care Services
Investigation Summary Report

Provider/Facility: Everett Heritage Court
License/Cert.#: 2612

Provider Type: Assisted Living Facility

Compliance Determination #: 26242 Intake ID: 88582
Investigator: Karen Glover Region/Unit #: RCS Region 2 / Unit A
Investigation Date(s): 07/10/2023 through 10/31/2023
Complainant Contact Date(s): 06/29/2023

The Named Resident (NR) had a 30 pound weight loss and the only intervention was one can of
ensure a day which the resident must pay for.

Allegation(s):

Total residents: 44
Resident sample size: 6
Closed records sample size: 2

Investigation Methods:

Sample:

Identified resident
Residents
Dining
Resident rooms
Staff to resident interactions

Observations:

Identified resident
Nursing staff
Residents

Interviews:

weight records
negotiated service agreement

Record Reviews:

1. Record review of the NR's weight showed a 15 pound weight loss over 4 months. The ALF
was not identifying the weigh losses. Review of the medical provider chart notes showed the
medical provider was not aware of the weight loss. Failed practice was identified and the ALF
was cited for WAC 388-78A-2120 Monitoring residents well-being.

Investigation Summary:

Failed Provider Practice Identified / Citation(s) Written

Failed Provider Practice Not Identified / No Citation Written

Conclusion / Action:

N/A
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Residential Care Services
Investigation Summary Report

Provider/Facility: Everett Heritage Court
License/Cert.#: 2612

Provider Type: Assisted Living Facility

Compliance Determination #: 26242 Intake ID: 87345
Investigator: Karen Glover Region/Unit #: RCS Region 2 / Unit A
Investigation Date(s): 07/10/2023 through 10/31/2023
Complainant Contact Date(s): 07/06/2023, 09/18/2023

1. The Named Resident (NR) was neglected due to extreme weight loss and neglectful care.
2. The NR fell at the facility and had a head injury.

Allegation(s):

Total residents: 44
Resident sample size: 6
Closed records sample size: 2

Investigation Methods:

Sample:

Residents
Dining
Resident rooms
Staff to resident interactions

Observations:

Nursing staff
Guardian
Administration

Interviews:

Facility policies
Incident investigation
Negotiated Service Agreement

Record Reviews:

1. The NR was weighed every month. In the past six months the NR had lost 6 pounds. The
NR's body mass index (BMI) was documented as 15.97 kg/m2 at the hospital and hospital staff
observed and documented the NR to be "thin and malnourished". Failed practice was identified
and the ALF was cited for WAC 388-78A-2120 Monitoring residents well-being.
2. The NR had a witnessed fall and as requested by the medical provider at the facility, 911 was
called and the NR was transported to the local hospital. The facility initiated an incident report
and investigation and notified family, complaint resolution unit and the medical provider was at
the facility at the time of the incident. The NR will not be returning to the facility. No failed
practice identified.

Investigation Summary:

Conclusion / Action:
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Failed Provider Practice Identified / Citation(s) Written

Failed Provider Practice Not Identified / No Citation Written
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Residential Care Services
Investigation Summary Report

Provider/Facility: Everett Heritage Court
License/Cert.#: 2612

Provider Type: Assisted Living Facility

Compliance Determination #: 26242 Intake ID: 92440
Investigator: Karen Glover Region/Unit #: RCS Region 2 / Unit A
Investigation Date(s): 07/10/2023 through 10/31/2023
Complainant Contact Date(s): 08/09/2023, 08/17/2023, 08/31/2023, 09/05/2023

1. The Named Resident (NR) was not fed or given fluids or medications for more than 4 days.
2. The NR laid in bed with diarrhea all over him.
3. The NR was so dehydrated the family requested the NR be sent to the hospital.
4. The NR had pneumonia from sleeping in bedroom with the windows open.

Allegation(s):

Total residents: 44
Resident sample size: 6
Closed records sample size: 2

Investigation Methods:

Sample:

Residents
Resident rooms
Staff to resident interactions

Observations:

Nursing staff
Residents
Identified staff

Interviews:

Medical records
Hospital records
Physician records

Record Reviews:

1. Record review showed the NR had not received medications for 5 days before the NR was
sent to the hospital for unrelated issues. Failed practice was found, however the ALF could not
be cited as the ALF was under a plan of correction for WAC 388-78A-2240 Nonavailability of
medication.
2. Staff reported that the NR had diarrhea and they had been cleaning him up as needed.
Record and interview showed the NR received showers on a daily basis. The NR's family was
doing the laundry and found multiple bags of dirty laundry in the NR's room showing the staff
were changing the NR.
3. The NR was sent to the hospital as requested by the family. Review of hospital records
showed lab values were appropriate for a patient with multiple days of diarrhea. The NR had not
established with a medical provider at the time of the diarrhea and missed medications. The
facility was cited for WAC 388-78A-2640

Investigation Summary:
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reporting significant change in resident's condition.
4. Staff reported they would open the bedroom window to air out the room. No determination
could be made regarding how long the window was open or how it impacted the NR.

Failed Provider Practice Identified / Citation(s) Written

Failed Provider Practice Not Identified / No Citation Written

Conclusion / Action:

N/A
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