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Statement of Deficiencies License #: 2612
Completion Date

11/01/2024
Everett Heritage CourtPlan of Correction

Licensee: Greenlake Management Everett, LLC

Compliance Determination # 49395

of 5Page 4

388-78A-2140 (2);

(iii) The facility's plan for providing any necessary staff assistance described in (e)(ii) of this
subsection;

(iv) A plan to maintain safety and security to prevent wandering or exit seeking while the resident is
using the outdoor space; and

This requirement was not met as evidenced by:

Based on observation and interviews, the Assisted Living Facility (ALF) failed to have a written policy
and procedure documenting how residents of 1 of 2 floors (Bottom and top floor) would have access
to an outdoor area. The failure resulted in the ALF not having a clear plan for residents of the bottom
floor to access an outdoor area for social interactions and activities. This failure placed residents of
the bottom floor at risk for unmet services and a decreased quality of life.

Findings included…

A review of the facility features in STARS showed the ALF was licensed to operate for 47 beds as
Specialized Dementia and Enhanced Adult Residential care and assisted living for the bottom and
top floors.

On 10/25/2024 at 11:55 AM, it was observed that the ALF had two floors. The top floor was street
level, and the bottom floor was accessible through stairs and an elevator from the top floor going
down. The ALF's bottom floor had a door marked as an emergency exit that was supposed to exit
into an outdoor area, but it had a permanent lock that only the ALF staff could access using their
issued key. The emergency exit door leads to a small outdoor area. The top floor had an outdoor
area with a courtyard and a space that residents would use as an outdoor area for all the residents
of the bottom and top floors. The outdoors area consisted of a courtyard, and a garden with outdoor
chairs and plants. The outdoor area  was secured by a fence that enclosed the ALF's perimeter and
an egress-secured door leading to the ALF's parking lot.

In an interview on 10/25/2024 at 11:48 AM, Staff D, Med tech/Caregiver, stated that the emergency
exit door on the bottom floor was always locked and only care staff could open it using their issued
keys. Staff D stated that they would not use the bottom floor outside the emergency exit door for
their outdoor activities because it was a narrow area. Staff D stated that it would accompany
residents wanting to use the outdoor area on the top floor.

In an interview on 10/25/2024 at 12:55 PM, Staff B, Health Services Director (HSD), stated that there
was no outdoor area on the bottom floor. The HSD stated that the ALF’s care staff had to escort and
bring the residents of the bottom floor to the top floor outdoor area for their outdoor activities. Staff B
stated that the ALF planned to build a courtyard for the bottom floor.
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