


Residential Care Services
Investigation Summary Report

Provider/Facility: Ocean Shores Assisted
Living
License/Cert.#: 2615

Provider Type: Assisted Living Facility

Compliance Determination #: 41062
Intake ID: 128821

Investigator: Pamela Horlick
Region/Unit #: RCS Region 3 / Unit E

Investigation Date(s): 05/10/2024 through 05/29/2024
Complainant Contact Date(s):

Quality of Life: Report of not having internet service in the entire building, not having a computer
in the facility for residents to use
Dietary Services: Facility not providing or posting weekly food menus, food being cold,
Other: Report of cook intoxicated at work, rent check not being cashed, no purified water
dispenser, report of drinking water having "little black specs" in it, and resident not having water
view.

Allegation(s):

Total residents: 46
Resident sample size: 5
Closed records sample size: 0

Investigation Methods:

Sample:

Identified resident
Residents
Activities
Dining
Resident rooms
Staff to resident interactions
Resident to resident interactions
Medication administration

Observations:

Identified resident
Identified staff
Nursing staff
Residents
Family members
Housekeeping staff
Kitchen staff

Interviews:

State reporting log
Facility policies
Care plan
progress notes
Shower refusals
Disclosure of services
Residency agreement

Record Reviews:
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Letter from plumbing company that job was completed
Temp logs
Staff in service for showering residents affected by pipe

Quality of Life: Investigation showed that facility supplies internet in common areas. Review of
the residency agreement showed that residents are responsible to pay for internet access in
their room and does not state that the facility will provide residents with a computer to use.  No
failed practice identified.
Dietary Services: After observation, interview and record review, facility is not providing or
posting weekly menus for the residents. Failed practice identified.
After observation and interview,  in regards to cold food, Food appeared warm and interviews
confirmed that observation. Unable to substantiate failed practice.
Other: After interviews with staff and residents, unable to verify any staff being intoxicated while
at work. Unable to substantiate failed practice.
Resident deposited rent check, concerned that it hasn't been cashed yet. No failed practice
identified.
Complaint of facility not providing purified water dispenser for residents in lobby, purified water
is provided in dining room. After observing water container in dining room and running water
through water purifier in kitchen, no "little black specs" observed. No failed practice identified.
 Resident complaint of having to switch rooms due to not wanting a roommate after moving in.
No failed practice identified.

Investigation Summary:

Failed Provider Practice Identified / Citation(s) Written

Failed Provider Practice Not Identified / No Citation Written

Conclusion / Action:

N/A
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