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Residential Care Services
Investigation Summary Report

Provider/Facility: Ocean Shores Assisted
Living
License/Cert.#: 2615

Provider Type: Assisted Living Facility

Compliance Determination #: 37758
Intake ID: 120244

Investigator: Anissa Bearden
Region/Unit #: RCS Region 3 / Unit E

Investigation Date(s): 02/13/2024 through 03/05/2024
Complainant Contact Date(s):

1) 14 day assessments not completed for newly admitted residents
2) care plans not available to the caregivers.
3) documentation shows medication technicians giving injection that is not allowed.

Allegation(s):

Total residents: 49
Resident sample size: 3
Closed records sample size: 0

Investigation Methods:

Sample:

Identified resident
Residents
Activities
Dining
Medication administration
Staff to resident interactions

Observations:

Nursing staff
Residents
administrative staff

Interviews:

Medical records
Facility policies
Staff patterns

Record Reviews:

1) the facility provided an assessment that was completed past the 14 day of the residents
admission date. there was failed practice.
2) five residents care plans were not in the service plan binders for the care staff to review when
they told me where to look. Failed practice see CD 36837 for the citation as it is uncorrected
from full inspection.
3) after interviews with the resident and staff, the injection was not being administered by staff
and was only documented as they were. The instructions was updated to reflect that resident
self injects and the medication technician only preps the injection pen and provides it to the
resident. no failed practice.
3)

Investigation Summary:
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Failed Provider Practice Identified / Citation(s) Written

Failed Provider Practice Not Identified / No Citation Written

Conclusion / Action:

N/A
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