


Residential Care Services
Investigation Summary Report

Provider/Facility: Ocean Shores Assisted
Living
License/Cert.#: 2615

Provider Type: Assisted Living Facility

Compliance Determination #: 38214
Intake ID: 119260

Investigator: Pamela Horlick
Region/Unit #: RCS Region 3 / Unit E

Investigation Date(s): 03/13/2024 through 04/08/2024
Complainant Contact Date(s):

Physical Environment: Report of resident having a cracked window in their room that has not
been fixed by the facility.

Allegation(s):

Total residents: 47
Resident sample size: 3
Closed records sample size: 0

Investigation Methods:

Sample:

Identified resident
Residents
Activities
Dining
Resident rooms
Staff to resident interactions
Resident to resident interactions

Observations:

Identified resident
Nursing staff
Residents
Family members
Maintenance staff
Business office manager

Interviews:

State reporting log
Incident investigation
Facility policies
Grievance folder
Financial Ledger

Record Reviews:

Physical Environment: Facility repaired the window prior to the investigation. Resident stated
the glass on the window was not ever cracked but that the seals needed to be replaced.
Resident stated he is happy with the outcome. No failed practice identified. Further observation
of the outside of the building revealed damaged screens on the windows of several windows.
Failed practice identified.

Investigation Summary:
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Failed Provider Practice Identified / Citation(s) Written

Failed Provider Practice Not Identified / No Citation Written

Conclusion / Action:

N/A
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