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Residential Care Services
Investigation Summary Report

Provider/Facility: Ocean Shores Assisted
Living
License/Cert.#: 2615

Provider Type: Assisted Living Facility

Compliance Determination #: 56744
Intake ID: 168680

Investigator: Maria Salas
Region/Unit #: RCS Region 3 / Unit E

Investigation Date(s): 02/25/2025 through 03/21/2025
Complainant Contact Date(s):

1. Concerns that cares are being provided to residents.
2. Concerns that call system is not in working order.
3.Allegation of staff stealing cleaning supplies.
4. Concerns about lack of medication services.
5. Concerns of physical altercations.

Allegation(s):

Total residents: 49
Resident sample size: 3
Closed records sample size: 0

Investigation Methods:

Sample:

Residents
Identified resident
Activities
Dining
Resident rooms
Staff to resident interactions
Resident to resident interactions

Observations:

Identified resident
Nursing staff
Residents
Staff development coordinator

Interviews:

Medical records
Hospital records
State reporting log
Facility policies
Personnel files
Staff training records

Record Reviews:

1. Based on record review, observation and interview the facility did not have a system in place
for staff to provide proper care to resident. Failed practice identified.

Investigation Summary:
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2. Based on observation and interview the call system was in working order. No failed practice
identified.
3. Based on observation and interview staff have proper supplies to perform cleaning tasks as
needed. No failed practice identified.
4. Medication service currently being investigated under intake 163289.
5. Physical altercation between residents currently under investigation in CD 55507.

Failed Provider Practice Identified / Citation(s) Written

Failed Provider Practice Not Identified / No Citation Written

Conclusion / Action:

N/A
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