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STATE OF WASHINGTON 

DEPARTMENT OF SOCIAL AND HEAL TH SERVICES 
AGING AND LONG-TERM SUPPORT ADMINISTRATION 

1200 Alder Street, Union Gap, WA 98903 

Greenlake Management Prosser, LLC 

Amber Hills Assisted Living 
125 N Wamba Rd 
Prosser, WA 99350 

RE: Amber Hills Assisted Living# 2616 

Dear Administrator: 

12/13/2024 

This letter addresses deficiencies occurring in the report(s) for: Compliance Determination(s) 
51732 (Completion Date 12/13/2024) and 47808 (Completion Date 10/24/2024). 

The Department completed a follow-up inspection of your Assisted Living Facility on 12/13/2024 
and found no deficiencies. 

The Department found that deficiencies for the following licensing laws and regulations were 
corrected : 
WAC 388-78A-2120 Monitoring residents' well-being. The assisted living facility must: 

(1) Observe each resident consistent with his or her assessed needs and negotiated service 
agreement; 

(2) Identify any changes in the resident's physical, emotional, and mental functioning that are a: 

(a) Departure from the resident's customary range of functioning; or 

(3) Evaluate, in order to determine if there is a need for further action: 

(a) The changes identified in the resident per subsection (2) of this section; and 

(4) Take appropriate action in response to each resident's changing needs. 

The Department staff who did the On Site verification: 
Felicia Cantu, Community Complaint Investigator 

If you have any questions, please contact me at (509)225-2823. 
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Sincerely, 

~W~Dau-u 
Laura Williams-Davis, Field Manager 
Region 1, Unit G 
Residential Care Services 



Residential Care Services
Investigation Summary Report

Provider/Facility: Amber Hills Assisted Living

License/Cert.#: 2616

Provider Type: Assisted Living Facility

Compliance Determination #: 47808
Intake ID: 147056

Investigator: Felicia Cantu
Region/Unit #: RCS Region 1 / Unit G

Investigation Date(s): 09/26/2024 through 10/24/2024
Complainant Contact Date(s): 10/24/2024

1) A named resident was not monitored after they returned from a same-day surgery.
2) A named resident was not cleaned after going to the bathroom frequently.
3) A named resident passed away.

Allegation(s):

Total residents: 36
Resident sample size: 3
Closed records sample size:

Investigation Methods:

Sample:

Residents
Resident care equipment
Resident rooms
Staff to resident interactions
Resident to resident interactions
Facility environment

Observations:

Residents
Facility staff
Others not associated with the facility

Interviews:

Characteristic rosterRecord Reviews:

1) Observations showed that the named resident was no longer at the facility. Interviews and
record review showed that the named resident was emergently transported to the hospital
following an out patient surgery. The facility failed to monitor the named resident post-
operatively. Failed practice identified. WAC388-78A-2120.
2) Observations showed that the named resident was no longer in the facility. Residents in the
facility appeared dressed and groomed. Interviews and record review showed that the facility
provided cares and services per their care plans. No failed practice identified.
3)  Interviews and record review showed that the named resident was emergently transported to
the hospital following an out patient surgery. The facility failed to

Investigation Summary:
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monitor the named resident post-operatively. Failed practice identified. WAC388-78A-2120.

Failed Provider Practice Identified / Citation(s) Written

Failed Provider Practice Not Identified / No Citation Written

Conclusion / Action:

N/A
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Ii 

□ 

□ 
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